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INTRODUCTION

Information about the structure
and content of this document can
be found here.




Quality Assurance - Important notice

Important notice
This manual will help you get started with the easyjob 6 rental software Quality Assurance
module.

The development of the easyjob rental software as well as the documentation has been done
with great care. The individual program features are constantly checked through our Quality
Assurance Process. However, errors can still occur.

Main Office

protonic software GmbH
Frankfurter Landstr. 52
63452 Hanau

Germany

http://www.protonic-software.com

Support
You can find more information about the support options on-line at http://www.protonic-
software.com/en/easyjob/corporate/support/.

In addition, there is a support forum where you can exchange information with other users. The
support forum can be found at http://forum.protonic-software.com

Training

We offer customized training programs for the following extensive topics.

To learn more, please visit our website at
http://www.protonic-software.com/en/service/training/ or contact our sales office at

sales@protonic-software.com.

About this manual

The individual functions are described using screenshots of easyjob license 6. Depending on
your easyjob license, the forms you have in your environment may differ from the screenshots
shown in the manual.


http://www.protonic-software.com/en/home/overview/
http://www.protonic-software.com/en/easyjob/corporate/support/
http://www.protonic-software.com/en/easyjob/corporate/support/
http://forum.protonic-software.com/
http://www.protonic-software.com/en/service/training/
mailto:sales@protonic-software.com

Quality Assurance - How to use this manual

How to use this manual
This document uses the following standards

Functions that require a license
Individual program functions are made available in your easyjob environment based on your
license. This may concern individual program functions or entire modules.

Functions that are only available in individual modules are marked with minimum-edition
symbols 8, B, @ or EIW. Some functions are limited in easyjob S. There is no indication of
this. You can find the limitations in the version comparison matrix on our website.

Functions that are only available by subscription are marked with the symbol e®.

For example:
The function is only available in easyjob L
and easyjob XL
(L The function is only available in easyjob L

and XL with a current subscription.

easyjob-specific terms
In order to make a description better understood, in some cases easyjob-specific terms are
highlighted with a color.

For example:
With the Project and Job Groups, you also have the possibility to select a Template.

Work steps, buttons, actions and menu paths
Individual work steps, actions, menu paths or clicks are separated from each other or initiated
by the symbol "<>e".

Buttons, menus, tabs, etc. used in context are highlighted in color.
Example 1: Check the box in the Activating the List Editor field.
Example 2: easyjob Menu e View <e Monthly Overview
Example 3: e Help

Example 4: <+ Ok

Reference to other chapters
References to other chapters and sections are underlined and displayed in color.

Example: See section B Important information.



Quality Assurance - How to use this manual

Important information
Important information is highlighted in orange and presented with a light bulb.

Example:

Special keys

Special keys are represented with the following symbols:

+ A

+ H

Phrasing

Windows key
Tabulator key

Arrow keys

Return key

Context Menu key

Escape key

Function key 1

Control key. Keep the control key pressed down and press the A button.
Alt key. Keep the Alt key pressed down and also press the H button

Delete key

In this manual and in the easyjob examples, terms such as employee, assistant, technician or
carpenter are used both for men and for women.



Quality Assurance - Additional documentation

Screenshot explanations
The screenshots will be explained using numbers (0 (@ (3 and arrows = marked.

Screenshot highlights will be marked with orange frames.

Invoices B
From 0 Tupe Qm | Company | Standard ~
Tao Status <Al e
Kepword 9 17| Feminder Status v
Custamer All | Site
Mumber  Name Invoice Date  Total Totalincl Tax- Mamel Status Paid  Tems of Payment Open A
13-0006  Big Show 27/04/2015  £36,00000 £36,000.00 Big Events Inc. Open []  BigPraject Pagment Plan £36,000.00
13-0008  Downtown At Exhibition 27/04/2M5  £16,65000 £17.833 50 Open [] BigFroject Fagment Flan £17.833.50
12-0007  Big Opening Shopping Mall b 14/04/2016 £7.150.00 £7.865.00 Open [ BigProject Payment Plan £7.865.00
12-0004  Bia Opening Shopping Mall 2 1470472016 £7.150.00 £7.865.00 Open [ Big Project Pagment Plan £7.865.00
12-0006  Big Opening Shopping Mall 1a - 14/04/206 £7.160.00 £7.858.00 Open [] BigFroject Fagment Flan £7.858.00
12-0002  Big Opening Shopping Mall e 14/04/20M6 £6,300.00 £7.043.00 Open [  Remit within 30 days £7.043.00
12-0001  Repair 23/03/2016 £1.160.10 £1.170.21 Open [0 Pre-paid by credit card €1.170.21
02-0001  Sample Project 261172012 £4532.00 £432.00 Max Sample Customer  Exported [ Femi within 30 days £452.00
10-0001 21/04/2015 £1.00 £1.00 Open [ BigProject Payment Plan €1.00
13-0009 27/04/2M8 £0.00 £0.00 Open [ Big Praject Payment Plan £0.00
13-0007 CATS Revue 27/04/2015 £0.00 €0.00 Open []  BigProject Pagment Plan £0.00
130005 Big Show 27/04/2015 2000 £0.00 Open [ BigProject Payment Plan 000 f v
| Totals Duantity 17 Total €82.053.10  Totalincl. Tax £86,199.71
Print Add Close

Additional documentation

In order to make it easier to become acquainted with and consult the easyjob documentation,
we have divided it into multiple sections.

You can find an overview of all documentation on the following website.

http://www.protonic-software.com/en/service/downloads/


http://www.protonic-software.com/en/service/downloads/

QUALITY
ASSURANCE

The easyjob Quality Assurance
module supports the safeguarding
of your company's quality
standards.




Quality Assurance

The easyjob Quality Assurance (QA) module makes it possible for you to take the qualities and
skills of your internal and external employees into account during resource planning and to use
them effectively. An event technician has, for example, certain skills in AV and in sound. With

Quality Assurance, you can assess these skills and see the individual strengths of your
personnel at a glance.

® 1000141.00 Bill Burridge E’E

MainDats Contacts Advanced AddressTypes C icati Invoicing Jobs SalesTrends ltem Hesouice
Custom Fields Attachments DigiFleel Ratings Qualifications Blockingindicatw Report Parameter
Manage Resource information here,

Resource Information Freelancer

Resource Type Freelancer - E-Mail &ddress ‘cpieilﬂ@ejp\ayground.com |
Always display in Resouce Plan O Drivver Card Mumber ‘ |
lghare availability check Licenze valid ‘ RAeleare
Employee Assignment valid to

Base Currency v
Resource Types Sites

RAesouwrce Type  Our rating Self aszessment Site
Light Engineer  drsdedrdrdl s o7 ik
Sound Engineer  diryrdrdrdr drdrdir o i
TourManager  deslrdeiryr drlrsversy

Add Edit Delete
Resource Status
Stant [23/03/2017 +| End [31/03/2017

ZOWANT 243207 [ZS/03/207 260032017 [27/0%2007 | 26/03/2007  [20/03/2007  [G0/03/2007  |31/03/2017
Tizining Flest period

Add
Delete Save oK Cancel
Creator: sys admin (19/01/20013 16:22) Last Edited: Roger Clintan (23/03/20 7 22:23) {1)

You can also register additional personnel skills (driver card, English knowledge, etc.) to plan in
a more appropriate manner. For example, when you require employees who have been
instructed or skilled in operating a personal lift or a complex light control panel. When

assigning staff for a project, this ensures that staff with the required skills is booked for the
equipment to be used.

11 1000141.00 Bill Burridge =5 Eo
Jobs SalesTrends Item Resouice
Custom Fields Attachmenis DigiFleel Ratings Oualifications Blockingindicalr  Report Parameter

The aobtained qualifications can be assigned here.

MainDats Contacts Advanced AddressTypes C icati Invoick

Active  [7] Expiting Expired

Qualfication Waliduntl  Notes  Active  Dur rating Self azsessment
Truck. driving license 23/03/2020

First Aid 23/03/2017

Foreign language French Fhdh Ty Wk
Grand Mé. .80 0 00 5 8 8 8%

Add Edit Delete
Delete Save oK Cancel
Creator: sys admin (19/01/20013 16:22) Last Edited: Roger Clintan (23/03/2017 22:23) :D

You can assess the individual suppliers, internal and external Resources and schedulers within a
project. It is also possible for your customer to assess the provided service on a website.

You can use a rating system to define the condition of each item and device.

() Device Properties X
Warkshap  PAT Testresulls  Gtock histay  Guslity Assurance B
Progress ~

Print Save Cancel

10



Quality Assurance - Installation and activation

Installation and activation

Go to the easyjob program settings to activate the easyjob Quality Assurance module. A
separate installation is not required.

Activate the Quality Assurance module:

1. easyjob Menu <> Tools <>e Options
2. e Program Modules tab
Select Quality Assurance

© options - O 'Y
General Active Program Modules
Invaicing [ cRM
Progiam Modules
Purchaze Order [] Cortraling Center
Integration “workshop [ Manutacturing
Sales Quality Assurance
Projects
Resources [ Time Card Analyzis
Jobs Planning Resources [ wWebdpp
[ Item Pack, Wb shy
Bill of Items EID{EEETE [ web shop
Price Lists [ Multi currency
ltem Calendar Days Base Cunencies
PP Days Charged [ Languages
Item Groups price calculation [ Business Travel Planner
ResaNEes Paial defivery [ Fioem plarring
|voicing Sales item [ Stock Location Management
[ Ovnership Management
“wirkshoy
P [ rentalmarket. biz
Purchase Order Freslancer
[ Mobile Devices
Freelancer A
[] fuick Transfer
Quality Assurance Outside Broadcast Units
Cance

4. e 0k

easyjob must be restarted to activate the settings.

"



Quality Assurance - Configuration and settings

Configuration and settings

User settings
User rights for carrying out Quality Assurance, viewing or editing ratings are defined in the User
Settings.

Assigning the Quality Assurance user right:

easyjob Menu e Tools e Manage Users
S>e Select a User

e Edit

Se Access Rights tab

Se General

Assign the desired rights

£, User Settings - O 'Y

o vk W =

User  AccessRights  Secuity Foles  Rights Resul  Reminders  Reports  Statistics

Rlight Global
Projectsiobs O

A

Projects/Jobs - Resources
Projects/Jobs - Calculation
Sales

Purchase Order

Invoicing
Items/Addresses
Maintenance

Multi-site

DigiFleel

Freelancer

Spstem

= Quality Assurance
Quality Assurance Master Data
iew ratings

Edit ratings

OO0OFRNE OO OOOODOO®

View Employes Flatings %

Save [ OK | Concel |
ligsaé:lﬂ\léﬂi Hoger Linton | 230037201 ¢ @

Creator

7. <o Save
8. <. 0k

12

© protonic software GmbH



Quality Assurance - Configuration and settings

Defining skills
The skills that you would like to assign to your employees are defined in the easyjob Master

Data. You can add as many skills as you need and in addition to the Name (@ you can also
indicate the Validity @, the option for a Rating (3 and a Description (.

¥ CQualifications
Kewod [ ]

Mame Description W alidity
First &id Health and Saftey 24

Genie Lift Pro Training  Applicable to operators of most aenials or telehandler brands, makes and models 12

Grand ba New model grandiAZ full/size
Truck driving license mare than 351

Yalidity
Rating

Description

| A [ Edt || Delte |
Adding skills:
1. easyjob Menu e Master Data <o Skills
2. S Add
3. Enter the desired data
4, <. 0k

13

© protonic software GmbH



Quiality Assurance - Qualifying Resources

Qualifying Resources

Assessing the quality of the resource type

In the Address Master Data you can define the Resource Type @ (e.g. AV technician, light
technician, etc.) for which the employee will be used in your projects. In order to differentiate
the areas in which employees have their strengths, you can assess the quality with which
employees are proficient with respect to the Resource Type. With Edit (+) you can enter your
own Rating (@ and the Self assessment of the employee ® (e.g. determined using a staff

questionnaire) with respect to the Resource Type.

® 1000141.00 Bill Burridge [E=8ECR =

MainData Contacts Advanced Address Types Communication Invoicng Jobs SalesTrends Itel Resource

Custom Fields Attachments DigiFleel Ratings Qualifications Blockingindicalor Report Parameter
Manage Resource information here.

Resource Information Freelancer
Resource Type Freelancer v E-Mail Address waedFl@e;playground com ‘
Always display in Resource Plan O Driver Card Number l ‘

Ignore availability check

License Release

Employee Assignment valid to

Wase Currency EUR v
esource Types % Q Sites.
Resource Type ur rating elf assessment Site
LightEngineer ¢ ¢ iy Yy vy Main

SoundEngineer  frfr e e e e e e e
TourManager  drdr i ey Wk Trvrvy

4
Resource Status

Start [23/03/2017 | End [31/03/2017 v |

23/03/2017 2470372017 25/03/207 26/03/2017 27/03/2017 28/03/2017 28/03/207 30/03/2017 31/03/2017

Training Rest period
< >
Add
Delete Save OK Cancel
Creator: sys admin (19/01/2013 16:22) Last Edited: Roger Clinton (23/03/2017 22:23) @

Assigning ratings for Resource Types:

easyjob Menu e Master Data <> Addresses

Select Address <. Edit

S>e Resource tab

S>e Select Resource Type

e Edit

Deifne your own rating and the self assessment of the employee

&%, Resource Type Rate - [} X

Resource Type |Light Engineer

Rate presets for Bill Buridge

ok WwnN =

Rate Daily Rate  Hourly Rate
Flex-Time - additional costs from 16 hours

FlexTime - hourly rate

Shift Differential - Day rate

Shift Differential - Might rate - early

Shift Differential - Might rate - late

Standard

Fiating
Our rating b 6 6 4 4%
Self sssessment Wl YTy

7. S0k

14




Quiality Assurance - Qualifying Resources

Specifying the minimum quality for a customer

In order to optimally meet the requirements of your customers, you can define a Minimum
Rating for the Resources to be booked in the address master data. In this way you can control
that for sensitive customers, only employees that fulfil the minimum quality for the respective
resource type will be displayed during resource planning and be booked.

100101300 Prosound Siva Johnson =N e |

MainData Contacts Advanced AddressTypes Communication Invoicng Jobs SalesTrends ltem Resource

Custom Fields Attachments DigiFleel Ralings Q{ualifications Blockingindicatsr Report Parametes

Additional &ddress information can be entered here,

Additional [nformation

Distance Sie Distance
tain a
Notes
|nstant Messenger [
Delivery Address 1000129.00 Edt | | Del || ..
~
o
& 140 Forter Street
~ 7058 Tokyo
v
Customer Invoice Address Edit Del
~
** | Bruce Christensen
& 1729 Muray Avenue
8700 Struer
v
Inveice note
| Technolzgy Wikt |
Delete Save Carcel
Creator: sys admin [27/04/2015 13:20) Lest Edited; Roger Clinton [15/02/2017 14:29) )

Determining the Minimum Rating:

1. easyjob Menu <« Master Data <o Addresses
2. Select Address <. Edit

3. Enter the Minimum Rating

4, <. 0k

Minimum rating in the Resource Plan

By activating the Quality filter () the Resource Plan will only display Resources () with a corre-
sponding minimum rating.

G2, Resource Plan oo =
Default  Oun Stalf  Vehicles
[ Thursday . 14 September 2017 | [ Friday .22 September 2017 | [17-0010 ABC Product Lounge |[&][2][X] [Main ] | <Event> v
Resource Assignments | Resource Bookings . =
7 1470372017 |15/09/2017 _ [16/09/2017  |17/09/2017 _ |18/09/2017  |19/09/2017 | 20/08/2017 A  Number 17001001
ow; % 2/0AVEngi L 20AV Engl ——
[ Display Times ") 17-0010.04 Live Broadcast 4 ;
171 SoundE 5, 1/0 SoundE (5, 1/0 SoundE (Z, 140 SoundE Name Daiy Session
[ staft Y Status Confitmed
[ Vehicles 1/0Van 7.5t b st 14/09/2017 11:00
TITAY Engi |, T70AV Eng &
17T AVERS ] d 21/08/2017 2200
(] Bormas Aosmcee " 17:0010.01 Day Session b "
[ Meets Selection Citeria §41/1Van 3500 2, 1/3AVEng g 1/0Van 38 Service FullService
Orly free & 1/3AVEngi (@ 1/3AV Engi 2, 1/3AV Engi (5 1/0 TourMa (5, 1/3AV Engi User Roger Clinton
& 11 TowMa &2, 171 TourMa (5, 11 Tou Ma )
Search Resource Booking
¥ ResouceType  Tour Manager
esource Assignments Quantiy 1.00
Fiter Buridge, Bil LDl Sessio Statt 16/08/201710:00
[ Always Display Crane, Carol & Daiy Sessio End 16/09/2017 22.00
DOLLINGER, Dan &, Opening - A Rate Standard
[ Own Staff Diiggs, Dan 2, LiveBroade )
Freelancer Eshel, David & VIP-Room - @ Daiy Sessio Resource_Field 2
Fisher, Dusan Loki 2, Dy Sessio ¢, Daly Sessio ¢ Daiy Sessio @2, Daly Sessio 3, Daiy Sessio Resource_Field_1
[4 Temporary Staffing Agency Miller, Hank & Subrhire 123 LJ Daly Sessio |
Favored Staff = :
Resource Assignment
OunVetics Quanty ik
Sb-his vehicl Status Preferred
Address
Qualfication Pkt
v Hank Miller
& 307 Noth 2nd Street
esource Information = 10012 New York
L8 ¢ g*gd - - ¥
< >

15



Quiality Assurance - Qualifying Resources

Employee skills

In order to assign additional skills to an employee, you can use the skills created in the Master
Data (see also section E Defining skills). You can use various Filters () to obtain a clearer
presentation. With Expiring, all skills are displayed that will lose their validity within the next 30
days. With Add or Edit (@ you can make adjustments or additions. In addition to the
predefined Skills (3, you can enter a Validity date (@ (if validity has been activated in the
Master Data, as a time period, the current date plus the preset validity - e.g. 24 months - is
suggested), Notes (® and your Rating (& (to do so, rating must be activated in the Master
Data - if there is no rating it will be highlighted in gray).

@ 1000141.00 Bill Burridge E=EE]
Custom Fields Attachments DigiFleel Ratings Qualifications Blockingindicator Report Parameter

he obtained qualifications can be assigned here.
Active [/] Expiing [ Expied |
Qualification Valduntl  Notes Active Ourraling  Sell assessment

First Aid 23/03/2017 “
Truck driving license 01/12/2015

First Aid 31/03/2015 [m]
Truck diiving license 01/12/2013 0
Foreign language French H Ahkky Ay

Grand MA M Akkhk Ahkkiy

¥ CQualification

—

Valid until
Notes

Rating
OurRating % kv
Self assessment O Yy

Delete | Save || OK || Cancel |

Creator: sys admin (19/01/2013 16:22) Last Edited: Roger Clinton (23/03/2017 22:23) @

Adding or editing a Skill:

easyjob Menu S« Master Data <o Addresses
Select the address

e Edit

<. Skill tab

<o Add or select the Skill and <> Edit

Enter the data as required

<. Ok

Nou kW =

16
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Quality Assurance - Qualifying Resources

You can display Expiring Skills in easyjob Today (@ and in the easyjob Navigator @.

Expiring Qualifications @
Name Qualification Expiration Date
Bill Burridge First Aid 23/03/2017 00:00

Bill Burridge Truck driving license 01/04/2017 00:00

Jobs with required Qualifications (a)

Start End Qualification Number Custom Number Project Name Job Name Out in Manager Job Type Status Service Customer Site

Projects in progress [ @

Start End Number Name M Status G

[ “ easyjob

> General |

> Persondl At

» Invaicing

> Stock

> Workshop

v Resources
Jobs with required Qualifications
Expiring Qualficati

Qualification Expiration D ate

Bil Buridge  Truck driving icense  01/04/2017 0000

List  Overview

Persannel with expiring Qualifications.

You can add the Expiring Skills and Jobs with Required Skills (see section & Skilled Resources
in a project) views via the settings. You can find more information about customizing easyjob
Today and the easyjob Navigator in the easyjob User Manual on our website.

http://www.protonic-software.com/en/service/downloads/

17
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Quiality Assurance - Qualifying Resources

Skilled Resources in a project

In addition to the generally valid Skills, such as the annual safety at work instruction, or train-
ing as an in-house first-aider, you can assign Skills that make it easier for you to book Re-
sources in a project. If for example a special light control panel is booked, you need skilled per-
sonnel to operate this challenging item in a satisfactory manner. easyjob offers you two op-
tions. First of all, you can also indicate the Skills @, e.qg. 'Grand MA' (2 as a requirement un-

der Resource Booking. When assigning, you will only be displayed employees who have this
Skill.

[} 17-0010 ABC Product Lounge [=EE=]

MainData Overview Addresses i Tasks Job Costs CostPlannes Fields Rating Report Parameter 0BUs

You canmanage Pioject Resources here

Project || Dpering | LiveBroadcast (| Daly Session || yIP-Room B Subhie 123 You'e Hiedlne. B Sub hie yoik Lighting Rental

[14/0872017  [16/08/2017 | 1s/nwzd @, Resource Booking bes
g1/ Van 350 S =
11 Large Py 171 Tour Ma 2, 1/1°T iz Lighe Desgrer |
S 1TV ERG D, 1RV Engl o 1/ Pesource Fidd 1 | |
" ) 1/0°Large Foimal Frinter
—} e Resouce_Field 2 | |
i GQuantiy @ Simple O Gees
Appaintment | <nere> ~
Statt 14/09/2017 ~ Time
End 150372007 Time
Times scheduled m
Quahhcehuns euleign language French, Grand M4
Rate | Stendard ~|
Biling Rate Actual Costs
DaiyFlat Rate £ 1] Days [ 4ono0e| | 400.00€|| 300,00€|[ 300,00€]
Houtly Rate 0] His [ [n onoe| oongl[ 000¢|
Distance @[ okm [ noe|| o.00e|[ 0.00¢][ 0.00g|
< o >
- Total 400,00 €] 300.00 €] g .
Overview  List [] Display Tirn — [ | [Addser Addvehice | | Add Benetic
Add Cancel | §
Stahus [Freelancer Status | Quantiy | —
R 7| Creator Last Edited: @
| Confimed 1 EURDCARGO 35E W 976 AGT
Frequested 1 Andrew Ballsager
Frefered 1 Dusan Loki Fisher
Prefered 1 Fredik Godvin
Confimed 1 Carol Crane
Fiequested 1 Andrew Balisager
Prefered 1 Dusan LokiFisher

[A Display Addresses of qualified stalf by Resouice Type

Costs Lo Uabis

| Surie || Ovewiow || ToOulook || Aesouces || Mems || Closs

Creator: Roger Clinton [14/02/2017 11:35) Last Edited: Roger Clinton [14/02/2017 12.50) @

Another option is to enter the required Skills for the Item. See also section Bl Skills to operate
an Item. If a staff member with the corresponding Skills is not booked, you will receive a warn-
ing message in the project overview.

[ 17-0007 Technology Center Sound

[E=nE=R

17-0007.01 Technology CenterSound > Open Resources

Subhiie || Ovewiew ToOulook || Resouces [ ems || oo |

Crestor: Roger Clinton (10/02/2017 1420 Last Edtedt: Rager Cinton (14/02/2017 14:51) @

18
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Quiality Assurance - Qualifying Resources

This information is also available to you in easyjob Today (@ or in the easyjob Navigator ().

R

‘ easyjob Today - Thursday, 23 March 2017 % A
Expiring Qualifications (~
Name Qualification Expiration Date
Bill Burridge  First Aid 23/03/2017 00:00
Bill Burridge Truck driving license 01/04/2017 00:00
Qobs with required Qualifications /' (a
Start End Qualification Number  Project Name Job Name Manager Job Type Status Service Customer
14/09/2017 10:00 21/09/2017 22:00 Grand MA 17-0010.02 ABC Product Lounge Opening rc Rental Confirmed Prosound
19/09/2017 00:00 24/09/201700:00 Grand MA  17-0001.01 Big Show Big Show Opening rc Rental  Confirmed Big Events Inc.
Projects in progress @
Start End Number Name Manager Status Customer
20/03/2017 00:00 24/03/2017 23:00 17-0007 Technology Center Sound rc Confirmed Demolight Co. v
easyjob Start End Qualiication  Number Projzct Name Job Name Marager  Job Type  Status Custamer
> General T4/08/2017 1000 21/0/2017 2200 Grandé 17001002 ABC Product Lounge  Opering e Rertal  Confimed  Frosound fain
: :i‘m 19/09/2017 0000 24/03/2017 0000 GrandMA 17000101 Big Show Big Show Dpering 1 Fertsl  Confimed BigEventsine. Main i
> Stock
> Workshop
v Resources
with required G
ing Gualfications
List  Qverview

All obs that st require qualfisd personnel

Planning

EARE T I

Resources with a Skill:

easyjob Menu e View <o Jobs

Select the Job <> Edit

S« Resource tab

S« New Staff

Enter all relative data and specify the required Skills

&2, Resource Booking *
ResouceTyps | Light Engineer vl
Resource_Field 1 | |
Resource Field 2 | |
Quantity @ Simple O Series

i |<mr;e) - ‘
s e ] 1000 ] tine
> oz ][0 ] e
Times scheduled O
Qualifications Foreign language French
Rate % rst Aid

; 0 Grend WA

Baly et e ) ET:unkdrivingiioense

Hourly Rate ® [ Hrs T TS I0E]| T0E]| TAOD0E[| 0002
Distance L] [ 0.20¢)| 000€]| o.10g]| 0.00€]
Total 300.00 €

Last Edited:

6. < 0k
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Quiality Assurance - Qualifying Resources

Skills in the Resource Plan
In the Resource Plan, under Resource Assignments (0 you can select a Skill 3 e.g. Grand MA

(@), as an additional filter function @). Only Resources that have the selected Skill will only be
displayed (®.

& Resource Plan
Default Own Staff Vehicles
Mortag . 3. September 2018« | [ Diensiag . 1. Jaruar 2013 | | ] (80 [ [5%] [Stocknoim, Prague, Brighton <] [<Events ]
qmm et | Resource Bookings ~ Job— PS
” Wio. 03.05.2018 D7, 04082018 Wi, 05.09.2018 [Do, 06.09.2018 Number 18-0001.01
e = o
["] 18:0001,04 Daly Session - R T
[ Display Times |64 1/0 Van 3510 &, 110 Tour Manager
10 Tour Manager g 10 Tour Marager &, 10 Tour Manager Nae Opening
Staff 18-0001 01 Opening b Stalus Confirmed
Vehicles %m Light Engineer &, /1 Light Engincer ¢, 11 Light Engineor g2, 1/1 Light Engineer Start 03092012 10.00
111 Light Engineer 210 4 Engineer i 20 A Engineer & 10 Van 3 5t0 = emaaing
[] Generic Resources & /0 Van 3500 42,20 A\ Engineer
[] Meets Selection Criteriz & 211 AV Engineer Service Full-Service
Orly free User Brad Casagni Brighton
Bl i Resource Booking
Resource Type AV Engineer
Quantity 200
. A Start 03.092018 0800
Abvays Display Qﬁmum Assignments = 5 Eolamaasm
-y e Rate Standard
R Field 2
Freclancer (B:‘:;:géj:“ esource_Field :
Cone.Carol | Rescurce_Field_1
Temporary Staffing Agency DOLLINGER, Dan |, Opening - Light Engine {3, Opening - Light Engine ¢, Opening - Light Engine {2, Opening - Light Engine
Own Vehicles g'ﬁ-[g‘;”"d Resource Assignment
. Devi
Sub-hire vehicle e 1§ Openin” Lokt Ergie Quantity 1
[ Distance 50| Mlee Status Freferred
to company address ‘f“""‘":“’d”“ Resourcehssignme
2 opez, Larry
b delivery odddrens Miller, Hank G Opening - AV Engineer Resaiicatecigning
Q Manual selection My Faf Technik 9, Opening - AV Engineer Vehicle -
P ;mc‘ Patrick Actual Costs 250.00€
Grand MA - Address -
Faf Techrik
Ersk Mercedes Bus 1 |y FefTochms
Foreign language French
erie Lt Pro Training Sprinter 001

Grand MA 4
Truck driving icense -

[ Without Qualification

eMail cpfeiA@ejplayground com
Web: ttp:/ /w1 biz
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Quality Assurance - Skills to operate an Item

Skills to operate an Item

Evaluating the quality of an Item or Device

You can enter the qualitative condition of Items or individual Devices in the easyjob item
Master Data. You can evaluate the condition of the Item on the Quality Assurance tab. You can
assign zero to three stars for the condition of the Item.

mMMMMMMMMMM
MMMM,&- . Quality A

favm|a B \
Qualificatiq

Required
O French
O Genie Lift Pro Training
B G
O Truck driving license
Delee | oy || P || swe [ ok ] ceel |
_C:eam( Brad Casagni Brighton (15.01.2018 11:34) Last Edited: Brad Casagni Brighton (15.01.2018 11:34) @

You can manage the condition of individual Devices in the device properties.

[ Schedules [v] O single Device Depreciati v

Next Service Operating Hours |off Days Used |off Calendar Days |off
text Site | Brighton. Prague, Stockholm |~ | Owner | Leasing Owner A, Main Holding. O+ |
gml Inventory Entry Deletion Serial Number Purchase Price Inventory Number Barcode Owner Sequence
124567 200,00€ 1500 @sid124  Leasing Owner A
220,00£ 1501 @si4125 Leasing Owner A

(1) Device Properties X

Workshop PAT Testresults Stock mnﬂuﬂuy Assurance

inventory | 5 ActiveDevices| 2 [ pint || seres || Add Edt || Delete |

[ Deee [ coy [[ Pim ][ save [[ ok ][ cancel |

. Creator: Brad Casagni Brighton (15.01.2018 11:34) Last Edited: Brad Casagni Brighton (15.01.2018 11:34) @

easyjob Menu S« Master Data <>e Items
Select the Item

S Edit

<>e Device tab

S Select the Device @

S Edit @

Quality Assurance tab ®

Assess the condition of the Device ®

e Ok

O 0 N oYU AR W =
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Quality Assurance - Skills to operate an Item

Quality Assurance for operation of an Item

To make sure that the rented Item is always booked together with the correct staff, you can use
Quality Assurance in the Item Main Data to define the necessary Skills (e.g. Grand MA).

See also section B Skilled Resources in a project.

) ¢ size E:!,L,
References Image Activiies Al F Ivoices  Qualily Blocking i  PATT, i

‘The required qualifications can be specifid for the tem.. : :

Condition |4 v

Qualifications

Required Qualification
First Aid
Foreign language French

oo

[ Genie Lift Pro Training
[ T Grand MA
L

Truck driving license

| ol || oy || pim [ swe [ OK ] Conoel |

Creator: Brad Casagni Brighton (15.01.2018 11:34) Last Edited: Brad Casagni Brighton (15.01.2018 11:34) @

Quality Assurance for operating an Item:

easyjob Menu <« Master Data e Items
Select the Item

S Edit

S« Quality Assurance tab

Check the required Skills

Se 0Ok

oA W
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Quality Assurance - Qualifying suppliers

Qualifying suppliers

You can also rate the quality of your supplier's Items. You can assign the rating for suppliers in

the Address Master Data.

e

MainDats Contacls Activiies Advanced Address Types Communication | Jobs SalesTrends liem Resoucs Custom Fields

Attachments Timecard TimeCard Ralings Qualiicaiions Blocking ; Inices  CRM CRM

Sub-hired and purchased items

Base Currency | EUR ~|
Sub-hire | Purchase Origin
Number  Name Rental Inventory Sub Category Rental Price  Purchase Frice Sales Price Sub-Hire Price
00103800 Fastiold & Stewart - Front Projection Scresn 12316° 1 Sereens 24008 1B000€ 190008 15,008
100097400  Fastiold & Stewart - Front Projection Screen 15320° 1 Screens 25008 288008 000€ 0008
100005700 Genie ST-25 25 crank-up lif 12 Stands 2600€ 1000006 110000 2000E
100771100 Harting M —> Schuke-Box 61 + HAN 16 4 Power Cable 4108 65.00E 000€ 0008
1001150.00  High End Trackspot remate SPSP-Suitch 1 Moving-Lights 2608 DooE 000€ (I
100071200 Meyer 650 F 4 Speskers 36006 1000006 1100008 5008
1000709.00  Meyer MSL 4 60 Speskers 1600€ 00006 126008 10.00€
100770100  Midss Venice 24441872 1 Mixing Consoles 5300€ 000e 0008 000
1007737.00  QSC - MX-3000a 2 x 1200w 1 bmplifiers 00 000€ 000€ 21.00€
100773600  QSC - PLX-2402 2 x 825w 0 Amplifiers 000 nooe 000€ 1500€
100774800 Receiver 2CH 0 Control 000E (1 000€ 000E
100058600  Medium Duty 3.00m & Trussing 19,006 150006 160.00€ 2208
100014700 Medium Duty Slesve Comer Block 0 Trussing 16,008 nooe 000€ 000E
100776800  PROLYTE HAOV. 2 Meter 24 Trussing 20008 100006 1S0.00E 10.00€
100775300  PROLYTE HADV, 3 Meter 12 Trussing 0008 10000€ 20000 10008
< >
Rating ***ﬁﬁ \ ;Mo-asswwm H Add | | Delete |

Delete || Sme [ OK || Cancel
Creator: sys admin (22.04.2015 12:46) Last Edited: sys admin (22.04.2015 12:46) @
Ratlng d SUppl ler:
. easyjob Menu <>+ Master Data <>» Addresses

. Select the supplier

Se Edit

S>e Items tab

Enter the desired rating

. Se 0k

If you use the Sub-Hire Wizard in the Bill of Items, you can indicate here the Minimum quality
of your potential supplier, which should be included in the selection.

2 Bill of ftems 18-0001.01 Opening

~

| [ Filter Job 18-0001.01 Opening - Normal

8abe Socopex M —>Box 62
Power Cable

Jobs

Group. On-Fly Quantity Name Dis:

solpyprg wan|

Rental Frice 260€ Inventory 3 Rental Inventory 3

Amplifirs 3 1 Drive Rack Master

[Fier.

[Fiter] Bl

Coio B ot [ A e st
N

2.CH Rk

2/0.x 5-vire feedertail with Camlock and bare pigtail Thefirst step i to seleck the criteriaforyour Sub-Hire suggestions..

4/0:% 5-wie feeder tail with Camlock and bare pigtail

hall 1 15.00% 13522.4€

court Price  Daily price Total DA

1 (1 18-0001.01 Opening
18.0001.02 Live-Broadcast
111 18-0001.03 Test

] {1 18-000104 Daily Session
X

[£-0001.05 VIP-Room

[m]

1500% 55256 55258  33L50E

l8-0001.06 Come Together

e (OErire Proect © Selected Jobs

:"R‘:\‘Tm msr Ed  Corfirmed 18-0001.01 Opening 0309201810:0000 100
ENC Videocable 20' [0 Proposed 18000102 Live-Broadcast 0309.201810:00:00 10.C
Carver PM 1400 2 700w O Proposed 18000103 Test 0309201810000 03¢
|Carver PM 2400 2x 1200w [0 Confirmed 18-0001.04 Daily Session 03092018 11:00:00 08.C
o ——— O] Proposed 18000105 VIPRoom 0303201810000 04C
Christie CDXL-20 [0 Proposed 18:0001.06 Come Together 03.09.2018 10:00:00 10
Christie CDXL-60 X >
Christie CP 2000-X. Sefiings

Christie CP 2000-2X
Christie Mirage HD14K-J 3D 3-DLP projector
Cotton Drawstring Bag wirh branding

Max. number of supplier contacts per suggestion

% Max. number of suggestions per group.
Include Proposals in availabilty

b Conf
Include Suppliers

[ Vi avlcsion

ste
Include Sites I
Prior Sites I
[ Include Associated liems S |SW.CZ. UK
Transfer type. @© Temporary.
' O Permarent

]
ol
] il

1,01 Opening
E

2

bnd stage 86

e N> | [NEEET| [ conel |

it
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Quality Assurance - Rating in the Project

Rating in the Project

Within a Project, you can rate the performance of the Resources (©, Suppliers @ and Sched-
ulers (3 that were used. In addition to a Comment (&), you can assign zero to five Stars ().
The average of all assigned Ratings as well as the best and worst rating are displayed in the

Overview (&). With Advanced (@ you can assess the Skills of individual employees.

[ 12.0001 ABC Product Lounge Pert 3 =l e )
Main Dats Overview Addresses Appointmenis R Activities Planning R JobCosts Attachmenis CostPlanner
Past C. Fields Purchase lvoices Rating R TimeCard Rooms Report Parameter
Suspliers,itemnal and extemnal and be )
Alan Andersen - AV Engineer
% |Greal technician! Best service! : ) ° lh Wik
David Eshel - Tour Manager
&I |
Dusan Loki Fisher - Light Engineer
& | | @ A drdrdok |
york Lighting Rental - Supplier
[ | [ Yevrvrveve |
Brad Casaani - Scheduler
\ | O frvrveveve|
95“3&5 Arirdrirsy Sest dirdrdrdirlr  worst YrYYYYYYTY Q Advanced
Travel Sub-hire Overview To Outlook Resources ltems Close
Creator: Brad Casagni Brighton (15.01.2018 11:22) Last Edited: Brad Casagni Brighton (15.01.2018 11:24) @
Assigning Ratings in the Project:
1. easyjob Menu S>e Projects <o Edit Project
2. Select the Project e Ok
3. S Rating tab
4. Enter all desired Ratings
5. Select a Resource/Scheduler/Supplier
6. <. Advanced
7. Rate the individual Skills
¥ CQualification rating X
Alan Andersen - Foreign language French
[Great knowledge.._sasy to tak to | [ drdrdrdr i |
fvarage Wlr Wil et Welrdirdledlr worst e e o
Close
8. <. (lose
9. .0k
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Quality Assurance - Rating in the Project

Employee rating

You can view the result of the Ratings from different Jobs for which employees were used in
the past at any time in the Address Master Data. By entering a Date () you can determine from
when the Ratings should be displayed. Ratings are displayed separately according to Resource
Type (@ and Skills (3. For each area, there is a display of the Current Assessment () (from
Resource (@ for a Resource Type or from skills (®) as well as the average Rating (®) for the
displayed Projects. With Apply (&) you can accept the current Rating and therefore overwrite
the previous Rating in the Resource Type or Skills.

® 1000 Dan DO
CustomFields Attachments Timecard TimeCard Ratings Qualifications Blockingindicator Purchase invoices CRM
Ees e b

Date SIS 012076 |

QAV Engineer Gl

Project Work Rating Notes
17-0025 Dance Hall Opening AV Engineer e sk vz Good Job.

Current rating W WAy Average rating e e e A vy

Work Rating Notes
17-0013 Summer Revival Festival = Light Engineer s  Cool light show!
17-0023 Big Art Show Light Engineer v fr e #r#r  Perfect. Thank you.

Project Qualificatio Rating Notes
17-0013 Summer Revival Festival Grand MA e #  An expert! Great.

Current rating WP WAy Average rating Yir e e e iy

Foreign language French
Project Qualification Rating Notes
17-0025 Dance Hall Opening Foreign language French v  Fluently. Wonderful!

17-0013 Summer Revival Festival Foreign language French s fr s  Merci!

[ petee || swe [ OK ][ Comcel |

Creator: sys admin (19.01.2013 16:22) Last Edited: Brad Casagni Brighton (16.01.2018 00:03) @
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