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INTRODUCTION

Information about the structure
and content of this document can
be found here.




CRM - Important notice

Important notice
This manual will help you get started with the easyjob 6 rental software CRM module.

The development of the easyjob rental software as well as the documentation has been done
with great care. The individual program functions are constantly checked through our Quality
Assurance Process. However, errors can still occur.

Main Office
protonic software GmbH
Frankfurter Landstr. 52
63452 Hanau

Germany

http://www.protonic-software.com

Support
You can find more information about the support options on-line at http://www.protonic-
software.com/en/easyjob/corporate/support/.

In addition, there is a support forum where you can exchange information with other users. The
support forum can be found at http://forum.protonic-software.com

Training
We offer customized training programs for the following extensive topics.

To learn more, please visit our website at
http://www.protonic-software.com/en/service/training/ and our sales office at

sales@protonic-software.com.

About this manual

The individual functions are described using screenshots of easyjob license 6. Depending on
your easyjob license, the forms you have in your environment may differ from the screenshots
shown in the manual.


http://www.protonic-software.com/en/home/overview/
http://www.protonic-software.com/en/easyjob/corporate/support/
http://www.protonic-software.com/en/easyjob/corporate/support/
http://forum.protonic-software.com/
http://www.protonic-software.com/en/service/training/
mailto:sales@protonic-software.com

CRM - How to use this manual

How to use this manual
This document uses the following standards

Functions that require a license
Individual program functions are made available in your easyjob environment based on your
license. This may concern individual program functions or entire modules.

Functions that are only available in individual modules are marked with minimum-edition
symbols 8, B, @ or EIW. Some functions are limited in easyjob S. There is no indication of
this. You can find the limitations in the version comparison matrix on our website.

Functions that are only available by subscription are marked with the symbol e®.

For example:
The function is only available in easyjob L
and easyjob XL
(L The function is only available in easyjob L

and XL with a current subscription.

easyjob-specific terms
In order to make a description better understood, in some cases easyjob-specific terms are
highlighted with a color.

For example: with the Project and Job groups, you also have the possibility to select a
Template.

Work steps, buttons, actions and menu paths
Individual work steps, actions, menu paths or clicks are separated from each other or initiated
by the symbol "<>e".

Buttons, menus, tabs, etc. used in context are highlighted in color.
Example 1: Check the box in the Activating the List Editor field.
Example 2: easyjob Menu S>e View <e Monthly Overview
Example 3: e Help

Example 4: <+ Ok

Reference to other chapters
References to other chapters and sections are underlined and displayed in orange.

Example: See section B Important information.



CRM - How to use this manual

Important information
Important information is highlighted in orange and presented with a light bulb.

Example:

Special keys

Special keys are represented with the following symbols:

+ A

+ H

Phrasing

Windows key
Tabulator key

Arrow keys

Return key

Context Menu key

Escape key

Function key 1

Control key. Keep the control key pressed down and press the A button.
Alt key. Keep the Alt key pressed down and also press the H button

Delete key

In this manual and in the easyjob examples, terms such as employee, assistant, technician or
carpenter are used both for men and for women.



CRM - Additional documentation

Screenshot explanations
The screenshots will be explained using numbers (0 (@ (3 and arrows = marked.

Screenshot highlights will be marked with orange frames.

Invoices B
From 0 Tupe Qm | Company | Standard ~
Tao Status <Al e
Kepword 9 17| Feminder Status v
Custamer All | Site
Mumber  Name Invoice Date  Total Totalincl Tax- Mamel Status Paid  Tems of Payment Open A
13-0006  Big Show 27/04/2015  £36,00000 £36,000.00 Big Events Inc. Open []  BigPraject Pagment Plan £36,000.00
13-0008  Downtown At Exhibition 27/04/2M5  £16,65000 £17.833 50 Open [] BigFroject Fagment Flan £17.833.50
12-0007  Big Opening Shopping Mall b 14/04/2016 £7.150.00 £7.865.00 Open [ BigProject Payment Plan £7.865.00
12-0004  Bia Opening Shopping Mall 2 1470472016 £7.150.00 £7.865.00 Open [ Big Project Pagment Plan £7.865.00
12-0006  Big Opening Shopping Mall 1a - 14/04/206 £7.160.00 £7.858.00 Open [] BigFroject Fagment Flan £7.858.00
12-0002  Big Opening Shopping Mall e 14/04/20M6 £6,300.00 £7.043.00 Open [  Remit within 30 days £7.043.00
12-0001  Repair 23/03/2016 £1.160.10 £1.170.21 Open [0 Pre-paid by credit card €1.170.21
02-0001  Sample Project 261172012 £4532.00 £432.00 Max Sample Customer  Exported [ Femi within 30 days £452.00
10-0001 21/04/2015 £1.00 £1.00 Open [ BigProject Payment Plan €1.00
13-0009 27/04/2M8 £0.00 £0.00 Open [ Big Praject Payment Plan £0.00
13-0007 CATS Revue 27/04/2015 £0.00 €0.00 Open []  BigProject Pagment Plan £0.00
130005 Big Show 27/04/2015 2000 £0.00 Open [ BigProject Payment Plan 000 f v
| Totals Duantity 17 Total €82.053.10  Totalincl. Tax £86,199.71
Print Add Close

Additional documentation

In order to make it easier to become acquainted with and consult the easyjob documentation,
we have divided it into multiple sections.

You can find an overview of all documentation on the following website.

http://www.protonic-software.com/en/service/downloads/


http://www.protonic-software.com/en/service/downloads/

CRM

The easyjob Customer Relationship
Management CRM helps you
optimally manage and document
your customer relationships.




CRM

The easyjob CRM (Customer Relationship Management CRM) module helps you optimize your
communication with customers, partners and suppliers. You can directly address your
customers with activities, campaigns and marketing lists. With the CRM Dashboard, you can
provide your Sales Team with a wide range of information and data in order to recognize sales
potential and improve customer loyalty.

"



CRM - Installation and activation

Installation and activation

Go to the easyjob program settings to activate the easyjob CRM module: A separate

installation is not required.

Activating the CRM module:

1. easyjob Menu <> Tools S>e Settings

2. e Programm Modules tab
Select CRM

© options

General Active Program Modules
Invsicing

Program Modules
Purchase Order

Integration Workshop
Ssles
Projects
P Ree
Jobs Planning Resources
[] ltem Packa
Bill of tems ol
Price Lists
ttem Days Used curve
e Py e
Groups price caleulation
Dlecanb Partial delivery
Invaicing Sales Items
Ownership Management
\workshoy
" i rentalmarket. biz
Purchase Order Freelancer

Mabile Devices
GQuick Transfer
e Outside Broadeast Units

rentalmarket biz

/

CRM

Controlling Center

Driver Cards

Manufacturing

Quality Assurance
Advanced Test Process
On-site Test Documentation
Time Card Analyzis
Viebdpp

\nieb shop

Mulli currency

Base Currencies
Languages

Business Travel Planner
Room planning

Stock Location Management
\orkflow Engine

Cancel

4. e 0k

easyjob must be restarted to activate the settings.

12




CRM - Configuration and settings

Configuration and settings

User settings
There are various rights available for the CRM module in the User Rights Manager.

Assigning the user rights for CRM:

easyjob Menu e Tools <« Manage Users

S>e Select a User

<. Edit

Se Access Rights tab

Se General

Assign the desired rights (e.g. view confidential activities or agreements, etc.)

£, User Settings - O 'Y

o v hA W =

User AccessRights  SecurityRoles Rights Result Reminders CRM  Reports  Statistics

Right Global
=l CRM
Master Data
View Campaign
Edit Campaign
View Activities
Edit Activities
Wiew Activities of other Users
Edit Activities of other Users
CRM Dashboard
View confidential Activities
Delete Activity
Change foreign Owner
View Agreement
Edit Agreement

00 JREERREEREE

v

swe |[_ ok || camcel |

Creator: sys admin (01.09.2017 13:21) Last Edited: Brad Casagni Brighton (07.05.2018 12:56) (1)

7. e Save
8. <. 0k

13
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CRM - Configuration and settings

User email addresses

In the user settings, you can define a specific email address as well as the user-related SMTP
access data for each user. All outgoing emails will be sent within the context of the user. If
emails should be sent with a global email context, keep the email address open.

£, User Settings - O 'Y

User AccessRights SecurityRoles Rights Result Reminders CRM  Reports  Statistics

E-Mail Settings
E-Mail Address CRM@protonic-software .com
s e

Password

Soe oo

Creator: sys admin (01.09.2017 13:21) Last Edited: Brad Casagni Brighton (07.05.2018 12:58) (1)

Setting up the e-mail address for a user:

1. easyjob Menu <>« Tools <>e Manage Users
2. e Select a user e Edit
3. SeCRMtab
4. Enter the e-mail settings
5. SeSave
6. e 0Ok
SMTP email settings

easyjob sends all email messages directly via SMTP. No additional email program is necessary.
Simply configure your email parameters in the easyjob program settings.

Defining the email settings:

1. easyjob Menu <> Tools S>e Settings
2. <+ (RMtab
3. Enter the corresponding data under email settings
4. Use Test to test the account settings.
5. <. 0k
© options - o x

Create Print Activity
Purchase Orger Create email Activity with Outlock

rentalmarketbiz | E-Mail Settings
Use default settings
Controling Center | ep7p Server

IS P 2
encer Port 25 Timeout's 12

Sender E-Mail
b Shol Sender Name easyiob
Mobile Scanner User
Password
Meten Secure password authentication (SPA)
Quality Assurance Test
Template
Template Type
CRM
Time Recarding

-

Add Edit Delete

-

easyjob must be restarted to activate the settings.

14



CRM - Configuration and settings

Email activities using Outlook

You can use the CRM email toolbar to create various email activities directly via Outlook. When
creating a new email, you can assign Addresses (2 and Processes (3 (see also B Activities in
the reference type) from easyjob on the easyjob tab (». The selected email address and the
name of the workshop activity are automatically entered in the Recipient () and Subject line

®.

HS O = 18-0008 I TC Show - Message (HTML) = O

oK -
File Message Insert Options Format Text j PDF-XChange @ Tell me what you want to do...

V| Create Activity

® el &

Productions~  Show
CRM -~

| o Q skordes @xyevents. com
= | r
{ & P

Send :
Subject 3-0008 ITC Show

O, 18-0008 [TC Show Project Proposal2.pdf

Attached
et L& 0rks

Dear Sanne,

Thank you for your Email. Please find attached our proposal.‘

The emails are automatically assigned to the activities of the respective Processes (@, if Create
Activity (&) is activated.

& Contact - O 'Y

MainData Ad: d Activites C. icati Blocking | ndk CRM

All Activities for an Cortact are displayed here

stan [ & 82018 ~| End[FA 77152018 +| Manager [ || Brad Cassgni Brghton [ Include Groups

Kepword | | 21 oy rurring activities

Start End Tepe MName Pricrity  Direction  kManager Finalized Fegarding A

BA5/2018 BAB/2018 0y 18-0008 I TC Show Nommal  Outgoing  Brad Casagni Brighton B Project: 18-0008 ITC Show

5/29/2018 5/29/28 B Customner question about proposal Mormal  Incoming  Brad Casagni Brighton O Project: 17-0021 Project Future

G/23/2018 B/23/2018 Check if event wn fine Mormal  Outgoing  Brad Casagni Brighton O Project: 17-0013 Summer Revival Festival

< >
Add Edt || Delste

Attachments —

List  Preview

Name Description  Mame Path
18-0008 ITC Show Project Proposal2 18-0008 ITC Shaw Project Proposalz.pdf Wsers\Documentsy1 8-0008 ITC Show Project Proposal2, pdf

< >

Scan execute

Save aK Cancel

Creator Last Edited: Brad Casagni Brighton (5/8/2018 10:44 AM) @D

When you receive an email, you can create a new Activity (® from it directly.

R: Transuniverse Main - Message (HTML)

ORIl PDF-XChange 0 Tell me what you want to do..

15



CRM - Configuration and settings

Setting up the CRM email tool:

1. easyjob Menu e Tools S>e Settings
2. <« CRMtab
3. Check the box Create email Activity with Outlook
4, <. 0k
© options - O 'Y

PurchaseOrder | General
[] Create Print Activity
rentalmarketbe | [ 17 Create email Activity with Outlock |

Controling Center | E-Mail Settings
7] Use default settings

b SMTP Server
\rleb shop Port 25 Timeout's 120
Sender E-Mail
Raas Sender Name easyiob
Wehlpp User

Password

St Sesure password authentication (SPA)

Manufacturing | Test
= Template
e
g [ s | [ pelee |
[0k ] oo |

easyjob must be restarted to activate the settings.

Templates
With the help of templates, you can initialize Document and Email activities. First create a Word
document, assign a name to it, enter the desired content and then save it. You can use DOC or

D files for the document type. Email templates are saved in HTM format (TXT format for
Outlook).

© options - O 'Y
Inveicing General
[] Create Print Activity
\lorkshop [ Create email Activity with Outlock
PurchaseOrder | E-Mail Settings
7] Use defautt settings
renialmarketbe | g7 Server
e I 25| Timeows | 120
Sender £-Mail
ke Sender Name easyjob
Wi st User
Password
i FE Secure password authentication (SPA)
\nlebApp Test
et Te"f":;::te Type
Estlybirdrate ot TEXT
 cam | |SemmerSeesial_withariables docx  DOC
ingSpecial_withVariableshtm  HTM
WinterSpecial _withVariables docx  DOC
: [ e [ o |
Defining the templates:
1. easyjob Menu e Tools S>e Settings
2. <+ (CRMtab
3. <. Add
4. <> Select the template
5. e 0k

easyjob must be restarted to activate the settings.

16
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CRM - Configuration and settings

Variables

In CRM, there are many variables that you can integrated into your templates for documents
and emails. When performing the activity, the variables used will be replaced with the
respective data that was created in the activity (e.g. name, address). The selection of the
variables (@) can be found in Design mode @ of the activity email 2. With Preview (3 you
can check your entries. You can copy the created content to a Word document and manage the
layout as you prefer. If your want to prepare an email template, we recommend after creating

the Source text (%) to save it in HTM or TXT format.

Creator: Brad Casagni Brighton (07.05.2018 14:11) Last Edited: Brad Casagni Brighton (07.05.2018 14:15)

3 Activity - =] *
General | Attachments
Type [E-Mai | 1000003.00 Edit | | Del
Name [Spring-Special | ® | XY Event Productions ~
Date 07052018 ~ -MDS Time 101 Sample Drive
- a 75213 Dallas
Manager & || Brad Casagni Brighton v f_T)
L ‘2| Phone 123-456-7892
Friority Mommal = WMobile Phone 01234 88889
v
Direction Outgoing T Company Phone  123-555-0000
Duwaon | 0| @
Reminder O 1908 | Time
Done O
Canfidential [
Regarding | | r i %
Text
e @@y XA Q
Arial pt - B I U =l=E=EE EEA- @D Verable
{Activity. Address.Contact.Salutation} {Activity. Address.Contact.First Name} {Activity Address.Contact.Last Mame}, ~
Spring is coming! It's time for our Spring Specials! With our Early Bird Rate you can save attractive conditions for this
season.
Find an oveniew of possible combinations in the enclosee flyer.
‘We're looking forward to welcome you again!
Best regards,
{Activity Manager Name}
{Activity.Manager.Address.Company} b
Send Save oK Cancel

Creating a template with Variables for documents/emails

easyjob Menu S>e CRM Se Activities
<. Add

S>e Email type

e Ok

<. Variables

Select the desired Variables

Variables

o vk wN

Variable A
Aetiving Address. Firsth ame

ActivipAddress. Middle_Name

Activity Address Name

ActivitpAddress. Barcode

Activiy.Address. S alutation

ActivigAddress. Street

Activitp.bddress.Zip_Code

ActivigAddress. City

Activitp.bddress.Phane

ActivigAddress. CompanyPhone
Activity.bddress.MobilePhone v
<

>
Ok

Cancel

7. e 0k
8. Manage the content as you prefer

17



CRM - Activities

Activities

Activities document all types of correspondence inside and outside your company. When
creating an Activity ), select the type. (e.g. task, phone or appointment). More information
can be found in the Activity Type section. You can enter a wide range of details for every
activity and filter them as required (see 8 Activity overview) or analyze them using the easyjob
Business Information Center.

B Activity - o X
General  Attachments
Type [Phone | Q1000003v00 Edit | | Del
Name [Complaint invoive Missing kems | & || XY Event Productions ~
Date 07.05.2018 v |[13:03 | Time 101 Sample Drive
A | 75215 Dales
Manager £. || Brad Casagni Brighton v ")
. /| Phone: 123-555-0000
Priority Nomal b4 Mobile Phone 01234 88889
v
Direction e ) Company Phone  123-555-0000
Duration @
Reminder  [][07.05.2018 18:03 | Time
Done O
Confidential [] Q@Q
Regarding  [17-0013.01 Summer Revival Festival JIEs X
Text
L R - = ) Q
Arial <o - Bz U H2=E=H EE A~ @ Template
Client complains about invoice. Details explained. Now accepted A
Save OK Cancel
Creator: Last Edited:

Enter the Name (2), Date and Time (3, the Manager who created and documented the process
(») (this can be changed if you want to assign the Activity to a colleague, see also & CRM
Owner. You can also assign activities to a User Group, assign the Priority (® (high - normal -
low), the Direction (&) (incoming - outgoing), the Duration (), a Reminder (® (date - time),
mark the activity as Done (9), as Confidential @ (see also B User settings), select a process
regarding this activity @, add a text @ and attachments @. You can create RTF Templates for
Activities. More info can be found in easyjob 6 manual.

The process to which the activity refers is called the Reference Type. This means, for example,
an Address, a Project, a Rental Job, an Invoice, a Purchase Order, a Sales Job, an Item or a
Workshop Activity. You can use the magnifying glass @2 to open the Reference Type selection,
and at the end you can select the related process, edit existing ones @ or delete them (). By
selecting the Reference Type, (e.qg. invoice) and the related Process (e.g. project name)
Activities are automatically assigned to the selected invoice.

4 Invoice ABC Product Lounge Part 2 (17-0024) [ )
Main Date Address

Invoice Number | 17-002¢ [ ] selustion Dear i or Madam v

Date Name 1 XY Event Productions

Tax Type Local Dalas v Name 2

Reminder Status - Strezt 101 Sample Drive

Zip Code. ity [75219 Dalas

United States <

D 1350000020 Taxc | [USA 123456789%(

data Blocking Indicator  orkflow

oni Bnghton [ Include Groups
| 1 Oy running Activiies

Start End Type Address Contact _Name Pricrity Direction Manager Finalized Finalized by
07052018 07.052018 &)  Evenis SchweizAG Change Invoice Address Normal Oulgoing Brad Casagni Brighton Brad Casagni Brighton
L

Add Edit Delete
Print Finalize oK

Creator: sys admin (25.08.2017 14:04) Last Edited: Brad Casagni Brighton (09.04 2018 1156) @

18
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CRM - Activities

Creating activities
The process for creating activities is identical in all areas.

Creating activities, e.g. in a project:

easyjob Menu S« Projects <o Edit Project
Select a project

e Ok

Se Activities tab

e Add

Create Activity x

Type [7] O Task

51 O Document
SommerSpecial_withVariables.docx

£ O E-Mail
SpringSpecial_withVariables htm

O Fax

B @ Phone

7] O Appaintment

) O Advertising Media

K] Olote

i wnN -

Cancel
6. Select the type of activity

7. e 0k

8. Enter all the information about the activity

B Activity - O 'S

General | Attachments

Type [Phane | 1000002.00 Edit | | Del
Name ‘Custcmer question about propasal | = || XY Event Productions ~
% | Kordes Sanne
Date 07.05.2018 ~||14:30 | Time 101 Sample Drive
- A 75219 Dallas
Manager & || Brad Casagni Brighton v ,D
= ‘4] Phone 0123 888821
Soaity el % Mobie Phone 01234 88889
F v
Darelion Incoming 5 Company Phone  123-555-0000
Durstion ]
Reminder O 19:30 | Time
Done O

Canfidential [

Regarding | 17-0021 Project Future I alEs

Text

™ BE ¥

Adial Juw q ey S=EEE EE A @ Template

1. Customer wants confirmation that all projectors are not older than 3 years. ~
2. All other competitors includes cabling (VGA, RGEHV). Customer asked for doublecheck (discount).

Save oK Cancel

Creator: Last Edited:

9. S0k

Creating activities from the easyjob Menu:

1. easyjob Menu ¢ CRM <o Activities
2. SeAdd

You can add additional documents to an activity. Select the Document tab and click Add. More
information can be found in the easyjob 6 user manual in the Document Management chapter.

19



CRM - Activities

Activity Type
You can create different types of activities, such as Task, Document, E-mail, Fax, Phone,
Appointment, Advertising Media, Note or Event.

Create Activity x
Type [7] @ Task
51 O Document
SommerSpecial_withVariables.docx
£ O E-Mail

il O Fax

) Phone

O Appointment

() O Advertising Media

K] O Note

Cox 10 cmea |

Task

By using the task Activity Type, you can create (O, edit and track as many tasks required for
yourself or others. You can freely define the Task type (@ in the Master Data.

Activity _ o %
General | Aftachments
we [ | 00101900 s[5 [
T T o e Prosound -
we | | B | S ohrson
Name [Welcome CEQ | Pakerst. 50
New York
Start 07052018+ |[10:00 | Time End[07.052018 +|[10.30 | Time 9
Phone 123456789
Monager | & || Brad Casagni Bighion v Mobile Phone 123456789
i e e Company Phone 123456785 v
Priority
Direction
Duration
Reminder [ 1938 | Time
Done O
Regarding ‘ |\:a‘_7‘ 2| X
Text
9o @E ¥
Arial oo B ru EEEE EEA-E Temphte
7
v
| swe | 0K || Carcel
Creator: Last Edited:

Adding the task type in the Master Data:

1. easyjob Menu e Master Data e Task Type
2. S Add

3. Enter a Name

4, <. 0k

S__ . [=r=r=]
) E—

Name

Check budget limit [3 Task Type

Check location

Check power supply Name
Create Gobo

Inspection

5. S0k

Quick Task
You can create a task type activity even faster using the key combination CTRL +T. Regardless

of where you are in easyjob, this combination opens a new activity and you can assign a task to
yourself or others.

20
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CRM - Activities

Document

With the document activity, you can select Word documents that you previously created as a
template and edited as required.

Create Activity x
Type [7] O Task
(®) Document
[ SommerSpecial_wihVarables.docx

[Z O Appointment
() O Advertising Media
K] O Note

The templates can contain Variables, which are populated with various details from the activity
(salutation, first and last name from the Address) when the document is opened. See also &
Templates and 8 Variables.

[ Activity - m] X

General | Attachments

Type [Document (SommerSpecial_withVariables) |

ame [Snap the chance! ]

bwe  [osae ][] e

Priority | Nomal v

Direction Outgoing |

Dusion [ 0@

Reminder D 19:42 | Time

Done O

Regarding I IE[ 21X

Text

9 B

Arial o B zuHE=EE EE A Template
~
L

Qmmmpswa |[ ok [ cancel |
Creator: Last Edited:

The name of the selected document (@ is displayed in brackets. In this Word example,
Variables are set for the fields Name (2), Manager (3 and Address (4. After pressing Save (®)
and Open document (¢), the created document is opened.

4 4

ﬁ, 4 C Sut. 1978 ﬁ' 4 C Sut, 1978

Events Schweiz AG
Dieter Nussbaum
‘Taubenstrasse 12
1240 Genf

11th May 2018 Brighton, 11th May 2018

@ snap the chance!

Dear Dieter Nussbaum,

o Christmas is coming! We have already presents for you!
Christmas is coming! We have already presents for you! i el Goncions ot yisd odag
Save attractive conditions for you today!

Find an overview of possible product combinations in our enclosed fiyer.

We are looking forward to welcome you as our customer again!

Find an overview of possible product combinations in our enclosed fiyer.

We are looking forward to welcome you as our customer again!

Kind regards,

erad Casagni

Kind regards,
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You can now print out the document and continue using it. After the document is opened (o),
the activity is automatically set to Done () and the created document is saved in the activity
under Attachments (®.

[ Activity - O 'Y

General | Aftachments

Type |Document (WirterSpecial_wihVariables) 100102500

Name: Snap the chance! Evertts Schweiz AG A
Digter Nussbaum

Date 1509 | Time Taubensirasse 12
1240 Genf

Manager &}| Brad Casagni Brighton x

i * Company Phone 004
Priority Normal Fax 0041

Direction Qutgoing

Duration
Regarding | Palk.:
Text
~
v
Open document | | Ok & New Save oK Cancel
Creator; Last Edited:

Create a new activity with Ok & New (). All entries are kept and you can create the same
document for another customer by changing the address @)

If you want to create and print out this document for many customers, we recommend creating
this activity in a campaign. In order to print all documents together, you can select them in your
easyjob global directory after starting the activity and print them out together.

Printing documents created in a campaign together:

1.) Open the global directory @

2.) Enter the name of the created document as search text @
3.) Highlight all documents to be printed &
4) e Print
- R — o X
H Shai (2]
I e %

Navigation 78 Details pa
pane -

Show/hide

Panes

« ~ 4 M > SearchResults in Documents

o easyjob 6 Data )

easyjobbdeManua

easyjobbdeneu

easyjobGen

n in PDF-XChange Editor
Combine in PDF-XChange Editor

Updates

easyjobensR7
Exception Log

Intel

PerfLogs
Program Files Rename

Program Files (x85)
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E-mail

With the E-mail activity, you can create, manage and document all processes that are handled
via e-mail. An e-mail activity can be marked as Confidential » and viewed only with a
separate user right. More information can be found in User settings.

() Activity - O 'Y

General  Attachments

Type [E-Mai | 1000003.00 Edit | | Del
Name [Spring-Special | ® | XY Event Productions ~
21 07052018 |[1408 | Time “a | 101 Sample Drive
: : A 75313 Dales

Manager £ || Brad Casagni Brighton v O

o 2| Phone: 123-456-7892
Bl Hyrel = . Mobie Phone 01234 88889

L ! &

Direcion, (DR 5 Company Phone  123-555-0000

Duwaon | 0| @
Reminder O 1908 | Time

Done O
Confidential

Regarding | o]

Text

9 By IR Q

Arial Jipt - B s u S EEE E=E A @& vasbles
{Activity.Address.Contact.Salutation} {Activity. Address_Contact.First Name} {Activity Address.Contact.Last Name}, )

Thank you very much for yout inquiry. We hope everything meet your expectations |
Best regards,
{Activity.Manager.Name}

{Activity.Manager Address.Company}

Q= 5 | o

Creator: Brad Casagni Brighton (07.05.2018 14:11) Last Edited: Brad Casagni Brighton (07.05.2018 14:15)

You can create templates with Variables (2) in the same way as for documents. More
information can be found in Templates and Variables. Some settings are required before an e-
mail can be sent. See also B SMTP email settings or B Email activities using Outlook.

Fax
With the Fax activity, you can document incoming and outgoing faxes.

Il Activity - O 'Y

General | Attachments

Type [Fax | 1000002 00 B 5
Name |Proposal Stage | SIS A
e atric atel
Date 7052018 | [1518 | Time 2 Bing ing Tral
- 12345 Miami
Manager £ || Brad Casagni Brighton v -
o Phone 1234567891
i ot i Mobile Phone D177 12345
L d y
Direction COutgoing ~ Company Phone  123-555-0000
Duration
Hesben 2018 | Time
Done
Regarding | | = %
Text
oo BE X
Arial Ju By HEEE EE A @ Templee

Dear Sir or Madam_

find attached the proposal as discussed.

Don't hesitate to contact us for further assistance!
Best regards,

L4
5‘. 4 C i 1978

Save oK Cancel

Creator: Last Edited:
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Phone

Here you can document all activities that are handled on the phone and, if necessary, mark

them as Confidential @.

Creator: (07.05.2018 15:24)

B Activity - O 'Y
General  Attachments
Type ‘Phnns 1001017.00 = B
Name Question f damage could be repaired - Audio Visual Service s
Tom Easy
Date 07.05.2018 15:23 | Time
= Dallas
Manager | &. || Brad Casagni Bighton 9
L ~ Phone
Priority Normal Company Phare
v
Direction Qutgoing Bt Wioosi
Duration 0 &8
Done
Confidentizl [
Regarding | 12-0002 Repair | Q[#][x
Text
~
v
[okaNew |[ Sove 0K || Cancel

Last Edited: Brad Casagni Brighton (07.05.2018 15:25)

Appointment

Here you can create, document (e.qg. attach the diary and the record as a document) and

manage appointments,

Activity - O X
General | Aftachments

Type | Appointment 1001012.00 Edit | [ Del

Name ‘Meeting with customer - Prosound A

" | Silva Johnson

Start Time End[02052018 ] Time el

ki d - = = Phone 123456789

Priority Nomal ~ Mobile Phone 123456785

Bircstion = ﬁoing = Company Phone 123456789 v
Duafion | 0|

Dene O

Regarding ~ |17-0013.01 Summer Revival Festival IENPAIES

Text

9o BB

Arial Jiwo B ru A @ Template

- Please bring last summer évent presentation with you. ~

v
Sswe || OK || Cancel
Creator Last Edited:
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Advertising Media

The Advertising Media type of activity supports the distribution of Advertising Media. You can
create the Advertising Media in the item master data as Expendable Items. Select the Quantity

(® and the Advertising Media (@ in the activity. By checking the Sent (3 box, an Inventory De-
letion is created.

(1 Activity = O x
General | Attachments
Type | Advertising Media | ADDORK .00 Edit | | Del I
Name ‘New customers action | & XY Event Productions -
Date 07052018 -1531 Time A | 101 Sample Drive
; a A 75213 Doles
Manager £ || Brad Casagni Brighton ~ ®
: - /| Phone 123-555-0000
Guantity (5 % i Mobile Phone 0123483389
- - w
- 1007781.00 USE fiash drve 4GE with branding ralE Gy thine. 15 550000
Sent
Regarding | | [ X
Text
9™ @B ¥
| Arial o - B ru HEE= A @ Template
~
v
Save oK Cancel
Creator: Last Edited:

Note

For a simple note, you can create an activity and mark it as confidential, if necessary.

] Activity = O %
General = Attachments
Type [Note | AT Edit | | Del I
Name | General | ® | AV Rental Depot A
—_— % | Paul Dancer
Manager _‘;_ | Brad Casagni Brighton ~
Confidential [ Eelas
N
- Ph 4434700
Regarding | 100778100 USE flash drive 4GB with branding IEN A ES Ca;‘:;m, Ty POEDER
Home Phone 4434700 v
Text
oo @Gy
Arial Juo LB ru S=EEE EFE A @ Tempae
Order more capacity. ~
Save oK Cancel

Event

You can create an Event activity in campaigns. You can document the status (0 of the event
attendance via a selection menu (2 which provides you with an overview in the campaign of
the status of the individual participants. See also & Event attendance.

Y Activity = o X
General ' Attachments
Type [Event attendance | 1000001.00 Edit | | Del || ..
Name [10years anniversary event | @ | ACME Pro nc. ~
* | Jim Johnson
Date 05052018 v |[__ | Time 60000 Cash Court
98101 Seattle
Manager £, || Brad Casagni Brighton v
Phone: 123-456-7890
[4] Use CRM owner from Address Mobile P! 1235551111
o Company Phone  123-555-0000 v
7 X
Arial “10 ~B 7 U =SH=EH=EE=E $EE A- @ Template
~
v
Save OK Cancel
Creator: Last Edited:

25



CRM - Activities

Activity in the print dialog
After you have created a Proposal, for example, you can create an activity (e.g. a phone call to
discuss the Proposal, or a task for expired Proposal deadline).

Creating an activity from a print dialog:

1. Click the Print Icon on the toolbar
2. Select the report for a Job Proposal
3. Select the desired Job

4., <. 0k

= Print X

Printer First Page
<Standard> v

Printer Following Pages

<Standard> vk

Options
Copies 1]
Output
@ Printer O Preview O File

[ ]

Format

reate %]

Summer Revival Festival

s

Phone

|5 Quick Design | Ei Cancel
5. Under Activity, check the Create (O box
6. Enter a Name (@, a Date (® and set the Activity Type ®
7. e 0k

H
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Activity overview

You can display activities in the overview according to various filter criteria. In addition to the
Period (», you can limit the selection via the Manager (@, Include Groups (® in which the
selected manager is a member, the CRM Owner (), Type (®, Direction (&), Priority (@),

selection of Only running Activities (®, Address (9), Reference Type @9, the Process it concerns
@ and using a search text @.

-

e g o oo Es
07052018 v| To|l]14.052018 + aanagev (mL] [ Include Groups™Owner [] L]

fype (] Appointment °‘3"°C"°“ [ |Incoming opmm, 0 [Hch QD Only running Activities

o — N — 10 | @ 0x

rch text | |
Start ~ End Type Name Priority Direction Manager Finalized Finalized by Regarding Level ~
07.05.2018 15:09  07.05.2018 15:09 Snap the chance! Normal Outgoing Brad Casagni Brighton Brad Casagni Brighton Address
07.05.201815:09 07.05.201815:09 F Snap the chance! Normal Outgoing Brad Casagni Brighton Brad Casagni Brighton Address
07.05201815:09 07.05.201815:09 F: Snap the chance! Normal Outgoing Brad Casagni Brighton Brad Casagni Brighton
07.05.2018 14:49  07.05.2018 14:49 Snap the chance! Normal Outgoing Brad Casagni Brighton Brad Casagni Brighton Address
07.05.2018 14:42 07.05.2018 14:42 Snap the chance! Normal Outgoing Brad Casagni Brighton Brad Casagni Brighton Address
07.05201814:30 07.05201814:30 ®  Customer question about proposal Normal Incoming Brad Casagni Brighton Project: 17-0021 Project Future Kordes Sanne
07.05.2018 14:08 07.05.2018 14:08 £ Spring-Special Normal Outgoing Brad Casagni Brighton Address

NOOO0OROORRRR”

070520181314 070520181314 €  Change Invoice Address Normal Outgoing Brad Casagni Erighton Brad Casagni Brighton  Invoice: 17-0024 ABC Product Lounge Part2  Address
070520181303 070520181303 &  ComplaintInvoive Missinglems  Normal Incoming Brad Casagni Brighton Job: 17-0012.01 Summer Revival Festival
07.0520181000 070520181030 []  Welcome CEO Normal  Outgoing ~ Brad Casagni Brighton Address
061020171521 061020171521 [  Check buget Normal Outgoing Brad Casagni Brighton Project. 17-0117 Opening Central Station Prag  Address
061020171422 061020171422 &  Problem Invoice Normal Incoming Brad Casagni Brighton Invoice: 17-0020 Bon Jovi Tour 2017 Address
061020171421 061020171421 &  Newclientbla Normal Quigoing Brad Casagni Erighton Brad Casagni Brighton  Project: 17-0037 Marathon Festival Address v
< >
List | Calendar Add Edit Delete
(137 o

A graphical overview is provided on the Calendar @) tab. The Selection @ field shows the
currently selected Day @). You can carry out further actions - depending on the reference type -
using the right mouse key context menu @)

L Actiities =z fon ==
From (401052018 | To[ZA31.052018 | Manager [ | %] [ nelue Groups Owrer [] ||
Type [ Advetising Med | Direction [] Incoming g Priority [ | High 2] Only running Activities
Address Q[ Regarding |<Al> v 2 |[2][X
Seorchtent | Qs,.mn [sas <
Montag [ Diensiag [ Mittwoch [ Donnerstag Freitag Samsiag
__[30.Ar 1. Mai 2 3 4 5 5
[62 Invitation |
2 \ Invitation )
=
2
4 B B 0 i 12 13
10:00 ] Vielcome CEQ 10:00 [7] Mesting with custormer 1502 [7] Testnew soundsystem
5| 13038 C
| 1518 il Proposal Stage Add ity
2| 1531 ) New customers aciion Edit Activity
E
% EditJob
i = He % s = 28

14.Mai- D Wa |
|

N
B
R

_ % % 7
14:08 £ Spring Special 1600 [ Site inspection
=
=
s 29 30 31 [1-dun 2 3
14:30 % Customer question about
=
List  Calendar add Edit Delete.

Selecting activities from the overview:

3. easyjob Menu S« CRM e Activities
Set the filters as required

Select an activity

e Edit

AN AN
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Activities in the Address Book

You can use the Address Book to create an overview of the activities related to the selected
Address or the selected Contact and edit them if necessary. Use the up/down arrow key to
select the Contact or the Address @ . The related Activities @ will be displayed in the
information window. Also a timeline is available. See also & Timeline in the Address Book.

[ | <> || <Al Continents> | A addresses [ Contacts [JLead |V
Type Number Company Main Contact Contact Salutation  Contact First Name Contact Last Name Contact Phone  Contact Phone Mobile  Contact E-Mail Street
® Address 100000300 XY Event Productions 101 Sample Drive
& Contact 100000200 XY Event Productions Dear Sir or Madam 123-655-0000 01234 88889 info@xyevents.com 101 Sample Drive
Contact  1000003.00 XY Event Productions. Dear Madam Kordes Sanne 01238888-21 01234 88889 skordes@xyevents.com 101 Sample Drive
@ Contact 100000300 XY Event Productions Hans Schmith 0123888812 0177 888888 hschmith@syevents com 101 Sample Drive

<
Gmﬁcﬁ‘liﬁs CustomFields Invoices Total Sales Resources Jobs Rating Document Timeline Facebook

strt[J30042018 ] End[(£106.062018 v| Manager [ || [Biad CasagniBighion ' [] Include Groups

Keyword | | 1 Only running Activities

Start End Type Name Priority Direction Manager Finalized Finalizedby Regarding Level E-Mail
29052018 29052018 Customer question about proposal  Normal Incoming  Brad Casagni Brighton [ Project: 17-0021 Project Future  Kordes Sanne
03042017 03042017 ¥ Invitation Normal Outgoing Clark Cafer Stockholm [ Kordes Sanne
30032017 30032017 Y Invitation Normal Outgoing Clark Cafer Stockholm [ Kordes Sanne
30032017 30032017 Y lnvitation by mail Normal Outgoing Clark Cafer Stockholm ] Kordes Sanne
26012017 26012017 Invitation to eventtrade show  Normal Outgoing _ Clark Cafer Stockholm [ Kordes Sarne

[ me [[Es ]| peee |

| Dashboard | &' Communication || Prnt || Clipboard || Add || Close |

Activities in the reference type

The created activities are can also be found in the associated reference types (Addresses, etc.)
Available filter options include Period, Manager, Keyword search or Only running activities.
Activities can be added, edited or deleted.

Address

foys

MainDats Contacts [ A |l c Address Types Ci li Invoicing Jobs SalesTrends ltem Custom Fields DigiFlest

TimeCard Ti Ratings i Qualifcations Blockinglndicalor  Purchasevoices CRM  CRMAG ' : jonships Web

Al Activites for an Address aredisplayed here
Seart[130042016 | End[106062018 | Monager [ |®||Biod Casagni Bughton | [ Incluce Groups

Keyword | | = Only running Activities
Start End Type Name Fricrity Direction Manager Finalized Finalizedby Regarding Level ~
29052018 29052018 ®  Customer question about proposal  Normal Incoming  Brad Casagni Brighton [ Project: 17-0021 Project Future Kordes Sanne
22052018 22052018 (>  Spring-Special Nermal Ouigoing Brad Casagni Brighton [ Address
07052018 07052018 1)  Mew customers action Mormal Outgoing Brad Casagni Brighton [ ]
07052018 07052018 ®  Complain Invoive Missing ltems  Normal Incoming Brad Casagni Brighton [ Job: 17-0013.01 Summer Revival Festival
03052012 03052018 Y Invitation Normal Outgoing Clark Cafer Stockhelm [ Hans Schmith
< >
[ aaa [ E@t || Dees |
Dete || swe |[ 0k || cancel |
Creator: Last Edited. Brad Casagni Brighton (06.10.2017 14.35) @
Project
MainDala Overview i [ Acirvibes | Planni JohCosts Cos Post Caleulalion Pay Fields sces Workllon Rating

Rooms Report Parameter OBUs

Al Proge et it e eplvea e

|U Project I Summer Revival Festival il Zumistung AV Rental Depot

Start[J30062018 ~ ] End[A06062018 ~| Manoger [] [®|[BradCasagniBaghten | [ Include Groups
Keyword | | [ Only running Activities [] Display all connected activities

Start End Type Address Contact Name Priority Direction Manager Finalized Finalized by
08052018 08052018 T XY g ing i Normal Outgeing Brad Cassgri Brichien [
[ s [ Em [ D |
| Tvel || subRental || Overview || ToOutlook || Resowces | hems || Close |
Creator: Clark Cafer Stockholm (16,02 2017 10:05) Last Edited: Clark Cafer Stockholm (16.02.2017 14:43) @
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Job

Data Overview i | Activiies [Planni Job Costs Cost Plamer Post Calculalion Fields P soes Worklow Rating
3 q Ac Rooms ReportParameter OBUs

R e A R
T e PR
Start|[J30.042018 | End[[06062018 ~| Manager D@n;msg-_ém [ Include Groups

Keywerd | |21 Oty running Activities
Start End Type Address Contact  Name Prierity Direction Manager Finalized Finalized by
07.052018 07052018 @ XY Event Productions Complain Inveive Missing ltems  Normal  Incoming  Brad Casagni Brighton H
[ oo [ e [ ool |
Travel || SubRental || Overview || ToOutlook || Resowces || hems || Close |
Creator: Clark Cafer Stockhelm (16.02.2017 10:05) Last Edited: Clark Cafer Stockholm (16.02 2077 14:43) @
-
Invoice
Main Date Address B
Invoice Number  [T70024 [ ] Saluafion | Dear Sor Madam ]
Date Name 1 [X¥ Event Productions |
orn Nane2 | |
Reminder Stalus Street [107 Sampie Dive |
Manager ZipCote, City 5218 | Dals |
PaymentReceipt | 0DOFr []Pad Colnky | United States v
Title [8C Product Lounge Part 2 | DebitorlD.  [1350000020 ] Tax ! [USA123456789xx |

Invoice ltems  Advanced RTF Fields Payment Receipts

inancialdata | Blocking Indicator  Workflow
Start[[130.042018 ~| End[[]06.062018 ~| Manager [ i

Brad Brighton [ Include Groups

Keyword | |7 Only running Activities
Start End Type Address Contact Name Priority Direction Manager Finalized Finalized by
07.052018 07.052018 & XY Event Productions Change Invoice address  Normal Ouigoing Brad Casagni Brighton  []  Brad Casaani Brighton
[ sa || st |[Coeke |
| Pt || Finslee || oKk |
Creator: sys admin (25.08.2017 14:04) Last Edited: Brad Casagni Brighton (07.05.2018 13:16) @

Purchase Order

MainDatn Lineltems Resources s | Attachmenis Cost Planner Purchase Invoi
Al Activities for the Purchase Order are displayed here.

Srt[[J30042018_+| Ena[06062018 v| Manoger [ |®|[Bred Casaom Brghion | [ Include Groups

Keyword | | 2 Oy running Activities
Start End Type Address Contact Name Priority Direction Manager Finalized Finalized by
07.052018 07052018 §  Abdullsh Aaron Room reserved Nermal Oulgoing Brad Casagni Brighton L3
07052018 07052018 &  AlanAndersen Send list of members  Normal Outgoing Brad Casagni Brighton [
[#ed ][ E@t | Deee |
Print || Lnetems | Sawe |  OK || Cancel |
Creator: Clark Cafer Stockholm (17.02.2017 12:28) Last Edited: Brad Casagni Brighton (19.09.2017 12:35) [ AO)
e
MainData Prices Inveniory Site Devices Associaledliems Jobs Alternalives Usage Report o ields i Image
Al B Jim Webshop Scanner Quality. ring Conlrolles biz Blocking ind
Al Activities for an ltem are displayed here. :
Start[[130.042018 v| End[[A06.062018 | Manager [] : | [ Include Groups
Keyword | 7 Only running Activities [ Display 2ll connected activities
Start End Type Address Contact Name Friority Direction  Manager Finalized Finalized by
07052018 07052018 (31 Abdullah Aaran Advance baoking follow-upmodel  Normal Oulgoing  Brad Casagni Brighton (]
07052018 07052018 g AV Rental Depot Confirmation order Normal Outgoing Brad Casagni Brighton ~ []

pelee || coy [ g || swe [ Ok geneel |

Creator: sys admin (16.04.2015 12:01) Last Edited: Clark Cafer Stockholm (07.09.2017 13:40) )
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Workshop activity

Msin Data  Advanced [Activities| R i Spare pats loq Test Results Cost Planner Purchase Invoices
All activities for the workshop activity are managed here

Sert[[J30022018_~] Ena[FA06D62018 | Manager [ || Bad Cassgm Bnaiton | [ inchuce Groups

Keyword | 7 ik sammy Perisios
Start End Typs Address Contact Hame Priority Direction Mansger Finslized Finslized by
07.052018 07.052018 §  Audio Visual Seriice Check if the damage could be repaired  Normal Oulgeing Brad Casagni Brighton
=
| Sop || Availabily || Pt [ Swe | OK || Cancel |
Creator: Clark Cafer Stockhalm (22.02 2017 09:58) Last Edited: @D

Activities in the Resource Plan
Activities, such as the manager's tasks or appointments, can be displayed in the Resource Plan.

To activate the display, select Activities @ in the filter under Work type. Clicking the Activity
(@ displays the relative Details 3.

Default  Own Stz Vehicles

[Montag . 7. Mai 2018 v|[ Motag .14 Ma 2018 || | (&[] [ [Stockholm, Prague, Brighton V] | <Event> v
| Curent View> | Own siaff Job
Work Type " Mo.07.052018 6 [7 [8 [9 [10]11[12]13[14T6[16[17 181920121122 23]D7, 08052018 [6 [7 819 [10[11 A | Number 17001301 e
A Resource Assignments Casaouersd jiVelcane CEQ (Lroenl) Custom Number
[ Resource Status Name Summer Revival Festival
Activites (Appointments/Tasks) Status Confirmed
Aot St ‘Advance booking follow-up model (Appointment) : Z;;ig:;zx
0 [ Preferred Service Full-Service
ser ilan Slava Prag
I 4 Requested u; Milan Stava Pr
[ &4 Confirmed George, Finn Training Uil P8
11 [ Canceled il
Type Urgent
Freelancer Status Name Meeting Project
| Preferred SaafragWan |MeeingPoectUrgend | Meslingwithcusiomer (Appoinimen0 || St 07.05.2018 11:00
/] Request | End 070520181700
| Requested e Manager Milan Stava Prag
7 Confirm Process 17-0013.01 Summer Revival Festival
Confirmed L o | Address Milan Stava Prag
< i > < > < >
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Activities at a glance
To see open and overdue activities at a glance, the Navigator, easyjob Today and the reminder
screen are available.

Navigator and easyjob Today

You can create various overviews in the Navigator and in easyjob Today. In addition to the
Check Address function ((®), all open and overdue Activities (@) can be seen in the
General area. Birthdays (3((®) can also be displayed. In the Personal area, you can display My
open and My overdue activities (+)(@). To add overviews in the Navigator, click Settings (®
and drag & drop the desired views to the left side.

23 Nevigator [E=S S =)
~ easyioh Stert ~ End Type Name Regarding Contact "
~ General 070520181635 (07.0520181625 Phene Check if the damage could be repaired  Yorkshop Activity: 17-0004 Service from Loading/Unloac Audio Visual Service
070520181622 07.05201316:22  Appointment Advance booking follow-up model Item: 100775300 Christie CDXL-30 Abdullah Azron

Al open Actvites

Al overdue Activiies e
0 Check Address

Einthday
~ Personal

My open workfiow approvals
My open Activities

07.05201816:07 07.052018 16:07 Fax

07.05201816:03 07.052018 1603 Phone
07052018 16.03 07.05.2018 16:03 E-Mail
07.05201815:31 07.05.201815:31 Advertising Media New customers action
07.05201815:18 07.05201815:18  Fax

07.06201813:.03 07.052012 13.03  Phene
07.05201811:00 07.05201817:00 Task
07.05201810.00 07.05201810:30 Task
03052018 00.00  03.05.2012 00:00

Confirmation order Item: 1007753.00 Christie CDXL-30 4/ Rental Depot
Purchase Order: 17-0006 Sub-hire 123 You're Hired Inc. Abdullzh Aaron
Purchase Order: 17-0006 Sub-hire 123 You're Hired Inc. Alan Andersen

XY Event Productions -

Room resenved
Send list of members
Proposal Stage Pro Projectors Assoc
XY Event Productions -
Milan Slava Prag

Job: 17-0013.01 Summer Revival Festival
Job: 17-0013.01 Summer Revival Festival

Comeplain Invoive Missing ltems
Meeting Project

Velcome CEQ

Invitation

Prosound

Event attendance ACME Pro Inc.

030520183 00:00 03.05.2018 00:00

Event attendance

Invitation

XY Event Productions - Hans Schmith

06.102017 1521 06.102017 1521 Task Check budget Project: 17-0117 Opening Central Station Prag Felix Georgallos
06.10.2017 1422 06.10.2017 14:22 Phene Problem Inveice Invoice: 17-0020 Bon Jovi Tour 2017 Prosound
06.10201700:00 061020170000 E-Mail Abdullsh Asron - Abdullsh Asron

06.10201700:00 06.10.201700:00 E-Mail Abdullah Aaron - Abdullsh Aaron
06.10.201700:00 06.10.2017 00:00 E-Mail Akim Alvarez - Akim Alvarez v
< >

Q=

List | Overview

All pastand not yet finalized Activities

The same information sources are available in easyjob Today and in the Navigator. You can
limit the period selection for Birthdays (® using a Filter (9. To create your individual View in
easyjob Today, switch to the Setting mode @), select the desired Line Item and click Add View.

(E=Een =)

@~

4 easyjob Today

easyjob Today - Monday 7. Mai 2018

Qheck Address

er  Own Number Company

~ qﬂhday Y

Birthday

7.052018 1603

Il overdue Activities

Start End Type
o

%y overdue Activities 7 @

Start End Type Name

07.05.2
0

You can find a detailed description about customizing the settings for the Navigator view and
easyjob Today in the easyjob 6 User Manual.
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Checking an Address
Already created Addresses can be edited if necessary and marked as Checked in the Main Data

®.

MainDat: Contacts Activiies Advanced AddressTypes Communicaiion Invoicing Jobs SalesTrends Hem
Resource  Custom Fields DigiFlest Time Card Ratings biz Qualifications
Enter general Address information here.
Gerneral
Humber 1000003.00 Oun Number [B00S00701 | Picture
Company [ Event Productions |
Company 2 [ |
Main Contact | =
Strest [101 Sample: Drive |
Zip Code, City [B219 |[Dallas |
Country | United States vl
Phone [123-456-7232 |
Company Phane [123-555-0000 |
Fax [21234 8aasa |
E-Mail [info@xyeverts com |
Vb [t/ m biz |
Lovuage | ]
Checked oE
Doets || Swe [ OC ]| e |
Crestor Last Edited: Brad Casagni Brighton (06.10.2017 14:36) @

With the Check Address @ function in the Navigator or easyjob Today, all Addresses that were
not yet checked are displayed in a List (3, from where they can be directly Edited (» or marked

as Checked ®.

v easyiob umber Own Mumber  Company ~ Mame
v General 1001011.00 Zipp Production Jonny Cash
Mopes fe e 100004500 Youngstown Super Truss Rent  ada Abbas
Al overdue Activities
&”E‘* e 1000031.00 york Lighting Rental Adam Abdullzh
Birthday 1000014.00 Winchester AV Distribution Adam Al Kadamani
v Personal 1000025.00 \wimmenau LX Ligh Shop David Albakri

My open workflow approvals | [ 1000046.00 VILTSHIRE Theater Adrian Alberdi

Wyionn/ictisics 100003600 wilmington Music Theater David AlBinali
1000021.00 \tfilmingten Cencert Arena agus mude alcom
1000013.00 ‘wilmington ALS Road Show Adrian alcantar
1000027.00 \nfjk bij Duurstede Crew Support  ahmad allen
1000022.00 \tlarsaw Concert Arena allenc Arakon
1000047.00 Wianen Theater Andrew balan
1000044.00 Valencia Quick Ligh Shop Andrew Bentzen
1000037.00 Upplandsvasby Music Theater  David Beylier
1000015.00 Tucson Car Dealership Artur Blair
1000023.00 Trige Concert Arena ASHLEY Boshart
1000048.00 Torey ZI NORD Theater Bart Bridle
1000028.00 Taren Point Crew Support Bill Burchell

List = Overview
Addresses can be checked here

° Edit Address

Address checked

Checking Addresses with the Navigator view:

Click the Navigator Icon on the Toolbar

S>e Settings icon

Drag and Drop Check Address to Navigation

Click the Settings icon to exit the mode

Select the desired address

S« Right mouse button

S Edit Address and then mark it as <o Address checked

No v ks WwN =

The list will only show Addresses that were not yet checked.
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Birthdays
You can be informed automatically about birthdays. This View is available to you in easyjob

Today and in the Navigator. You can enter the birthdays under Contacts in the Address Main
Data

B, Comae e
MainData Advanced Activiies Communi icafion Blocking Indicator CRM
Additional contact information could be created.

Contact_Field_1 [ ]

Contact_Field_2 [ |

| Birthday [Mozos19es ~||
Flace of birth [Mew Yo |
1.D. Card Nojvalid to [ |[Oo7s2018 ]

Passport No./valid to

[ |[Doros208 ~]
Social security number | ‘
|

License Plate

Soe Coce

Creator: Last Edited: Brad Casagni Brighton (07.05.2018 16:44) (1)

Entering a birthday in the Contact:

easyjob Menu e View <o Address Book
Select an address

<. Edit Address

< Contact tab

Select a Contact

<. Edit Address

<>e Advanced tab

Enter the birthday

e Save

O XN oWk W =

Displaying the birthday in the Navigator view:

1. Click the Navigator Icon on the easyjob Toolbar
2. e Settings icon

3. Drag & Drop Birthdays to Navigation

4. Click the Settings icon to exit the mode

Displaying birthdays in easyjob Today:

Click the easyjob Today icon on the toolbar
S>e Settings icon

Select a Line Item and <>« Add View
Select Birthdays

e Ok

Click the Settings icon to exit the mode

SRR
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Reminder Screen

Activity - m} X
General  Attachments
Type [Task ] 1000003.00 Edit | | Del
Task T Follow: v ~ [XY Event Productions ~
ype up a
Name |Check # event un fine ] A | 101 Sample Dive
23.05.2018 23.05.2018 Ll
@ Phone: 0123 8888-21
Manager &, || Brad Casagni Brighton v Mobile Phone 01234 88389
e : Company Phone  123-555-0000 v
Priority Nomal v
Direction Outgoing v
i [ 0@
Q«mnder ABs208 Time
Done O
Regarding  [17-0013 Summer Revival Festival | [&][Z][X
Text
BB
Arial <10 - B 7 U S=E=EE EE A~ @ Template
Please double check if customer is happy with the order. ~
v
Save 0K Cancel
Creator: Last Edited:

If you set a Reminder @ for an activity, you can have this activity displayed on the Reminder

window (2 and specify the Reminder interval 3.

A Reminders

45 Reminders

Q\nivities Reminder

=R <

Start End Type Name Priority Direction Manager Regarding

My open Activities /'

Site Contact

07.05.2018 15:42 07.05.2018 16:42 Task Power supply check Normal Outgoing Clark Cafer Stockholm Project: 17-0009 Cityline Football Stockholm ACME Pro Inc.

Start End Type Name Regarding
07.05.2018 16:25 07.05.2018 16:25 Phone

Contact

Check if the damage could be repaired Workshop Activity: 17-0004 Service from Loading/Unloading process Audio Visual Service

07.05.2018 16:22 07.05.2018 16:22 Appointment Advance booking follow-up model Item: 1007753.00 Christie CDXL-30 Abdullah Aaron
07.05.2018 16:07 07.05.2018 16:07 Fax Confirmation order Item: 1007753.00 Christie CDXL-30 AV Rental Depot
07.05.2018 16:03 07.05.2018 16:03 Phone Room reserved Purchase Order: 17-0006 Sub-hire 123 You're Hired Inc. Abdullah Aaron v
< >
9 Settings QS Minutes v Snooze

With Settings (®) you can select from among various reminder views.

My overdue Activiti

Activiies
Synchronization || My past and nat yet finalized Activities
My Activity Reminders
All my overdue Activities Reminders

@ User Settings X
General
| Reminders |y past and not et finalized Activities
My open Activities
Print My Activities to be finslized

Activating reminders from the easyjob Menu:

easyjob Menu S»e Tools < User Settings

S>e Reminders tab

e Add

Select the desired settings and any filter options
e Ok

A i

easyjob must be restarted to activate the changes.

34

© protonic software GmbH



CRM - Activities

Print activities

When printing a report (e.g. Proposal) in a project and in a Job you can automatically create an
activity. This creates a Print activity (3 in the Activity overview () for the Project/Job (@ with
various information such as the Print date, Address, Contact, Manager, etc. The relative PDF

document (») will be saved and can be reopened at any time with Execute (® or by double
clicking it.

" 180000TC Show (= o
MainData Dverview Add Appoii il Activiies Planning B Job Costs Attach CostPlanner PostCalculation Fields
Puich Workflow Rating Webaccess R Time Recording Actualhous Rooms Report Parametes OBUs
Al Project gitithias are: dicplayed here
Project W ITC Show - Main ltems. (| ITC Show - Lacatian B [ ITC Show - Location © (| Subrhite Spesdrental MyPaitner
Stat[[] & 22018 w| End[M] 7/15/2018 ~| Manager [ ||| Brad Casagni Bighton [ Inchide Groups
Kepond |1 Oniy uning Activities [ Display all connected activities
Start End ype Address Contact Nare Prioilty Direction Marager Finalized  Firalized by
EN15/20718 6/15/2018 | HY Event Productions Printed Momal  Outgoing  Brad Casagni Brighton Brard Casagni Brighton
Add Edit Delete:
ttachments
6Llst Preview

Mame Description  Name Path

jec 4 pdf
Scan QEmacute

Travel Sub-Rental Overview To Outlook Resources Items Cloze

Creator: Brad Casagni Brighton (B/12/2018 .24 PM) Last Edited: Brad Casagni Brighton (6/15/2018 12:47 &M \:y

Activating automatic print activity creation:

1. easyjob Menu <> Tools S>e Settings
2. Select the CRM tab

© options _ O "
rentalmarket biz General
Create Print Activity
e e Create E-Mal Actiy with Outlook
Freelancer E-Mail Settings
Use default settings
Wiebdiey SMTP Server
Mobile Scanner Part 25 Timeout!s 120
Sender E-Mail
WD Sender Name easyjob
Guality Assurance User
Password
Man.facturing Secure password authertication (PA)
CRM Test
Templat
Time Recording. | o
Template Tupe
Earlybirdrate txt TE®T

L
B SommerSpecial_withi ariables.docx poc

SpringSpecial_with arisbles htm

Ricom planning WinterSpesialwithariables.dock DOC

Add Edit Delete
-

3. Check the Create print activities box
4, <. 0k

easyjob must be restarted to activate the changes.
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Connected activities

In order to be informed in a project about all of the CRM activities related to this project, you
can use the function Display all connected activities. If this selection has been activated, all

activities for the relevant Purchase orders (U, Invoices (3 and Workshop activities @ will be
displayed in the Job activities.

MainData Overview Add Appoil il ies Planning R: Job Costs A - CostPlanner PostC: ion Fields
Purchase Invoices Workflow Rating Webaccess Re Time Recording Actualhours Rooms Report Parametes OBUs

Zsigt alls Qualfizienungsn 2u Ressourcen

{"Brojact 11 1TC Show - Main ltsms [ ITC Ghow - Lacation B (| ITC Show - Locstion & | Gubihins Spssdrental MyPartner

stat[] & 82008 | End[] 7152078 v| Manager [ || [Brad Casagni Sighton
Keyword |

[ Inchuds Groups

‘ [] Only running Activities I Digplay all connected activities I

ame:

Start End Type  Addiess Contact

Frioity  Direction  Manager
BA15/20M8 615/2M8 ¥ Event Praductions

Finalized  Finalized by

wplain damage and costs Mormal  Dutgoing  Milan Slava Prag
BA5/2016 615/2018 &= A Rental Depot urchase Dider faxed Normal  Outgoing  Milan Slava Prag O
B/742ME 57208 B 7 Event Productions Complain Irevoive Missing ltems  Normal  Incoming  Brad Casagni Brighton O

| Al Ed | Dele |
Attachments

List  Preview

Mame Desciption  Mame  Path

Scan EVETUTE S |

| Travel || SubRental || Oveview || ToOuook | Resouces |

Mems || Chose |

Creator: Brad Casagni Brighton (B/12/2018 5:24 PM)

Last Edited: Brad Casagni Brighton (6/15/2018 12:47 &M @

Activating all connected activities:

easyjob Menu <« View e Projects

Select a project

e Edit

Se Activities tab

Check the box for Display all connected activities

EARESEE I

Quick Change of the Address in the Project
If an activity is created in a project, the project customer is automatically preset. Via the

address selection Quick Change function, you can display all Addresses present in this project

to use them for a new activity.

[ Activity
General  Attachments

Tipe

Name
Stat 6/15/2018 +|[01:50 AM | Time End[ 6/15/2018 +|[01:50 AM | Time
Manager [ [ Mian Sava Prag vl

Piiry Nomal v
Diecon  |Outgoing =

e o X

IR [ea] (ool [

® XY Evert Poducions Select Address
FA 191 Songe v Customer: XY Event Productions
® Delivery Addresses »
m:m A‘)ﬁ#aat% Resources > 18-0008.01 ITC Show - Main ltems
" Company Phone 1235550000

»|  Aanandersen
g

Last Edited:

18-0008.02 ITC Show - Location B
Duwsion [ 0| @ 18-0008.03 ITC Show - Location
Reminder  [] 06:50 AM | Time 18-0008.04 Sub-hire Speedrental MyPartner
Done o
Regadng  [B000STCSon — J[&]2][X]
Test
A LK)
Aol S By EEEE FEE A E Tempbte
~
v
[save [ ok || cenca |
Creator: i
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Activities in the WebApp

Information from CRM can be viewed and managed using the easyjob 6 WebApp.

Dashboard

The WebApp Dashboard provides you with an overview of your activities. In the calendar over-
view, you can see the Activities (1) scheduled for the day and can open and edit them. Your
open activities are displayed under Important (2). Activities are indicated with an A 3®. Your
activities are also displayed under Today ) and From today (®.

= Dashboard e
July 2018
Fri Sat Sun Mon Tue Wed Thu
6 7 8 9 10 1 12
< TastCh... >
i 18-0008 ITC Show i
Important @& v

Problem Invoice Phone
Prosound

Welcome CEQ Task

Prosound

Complain Invoive Missing Items Phone
XY Event Productions

Proposal Stage Fax
Pro Projectors Assoc.

New customers action Advertising Media
XY Event Productions

Today @) v

ITC Show 18-0008

18-0008 ITC Show E-Mail

XY Event Productions

From today €} v

Check budget Task

Felix Georgallos

ABC Product Lounge Part 3 18-0001

To edit an activity, tap it and you can change the start and end time (&), the Manager @ and
the Address (&), mark the activity as Done (9) and save your entries @9,

— £ Dashboard e
Activity Type Task
Task Type Check budget limit o
Name Check budget
Start Date Jul 6, 2018 3:00 PM
End Date Jul 6, 2018 3:15 PM Q
Manager Brad Casagni Brighton R
Process 17-0117 Opening Central Station Prag
Edit

Finalized O Q

Save Q
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Activities
With the WepApp Menu @ you can switch from the Dashboard (2) to Activities 3.

Dashbadg

June 20
Fri Sat Sun Mon

15 16 574 al

18-0008 ITC

Important

A Problem Invoice Phone
Prosound

Check budget Task

Felix Georgallos

Welcome CEO Task

Prosound

Complain Invoive Missing Items P
XY Event Productions

Pro Projectors Assoc.

New customers action Advertising
XY Event Productions

A Proposal Stage Fax

A Room reserved Phone
Abdullsh Aaron

A Send list of members E-Mail

Alan Andersen

There you can Edit activities () or Add new activities ().

= Activities er

]
K+
Problem Invoice Phone
Prosound

Check budget Task

Felix Georgallos

Welcome CEO Task

Prosound

Complain Inveive Missing Items Phone
XY Event Productions

Proposal Stage Fax
Pro Projectors Assoc.

New customers action Advertising Media
XY Event Productions

Room reserved Phone
Abdullah Aaron

Send list of members E-Mail
Alan Andersen

Confirmation order Fax
AV Rental Depot

Advance booking follow-up model Appointment
Abdullah Aaron

Check if the damage could be repaired Phone

Audio Visual Service

Presentation of new products Phone

Spring-Special E-Mail
XY Event Productions
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Address Book
The Timeline (), all the activities assigned to the Address (@ and the CRM Advanced 3 infor-
mation is available in the Address Book.

= 1000003.00 XY Event Productions e

Company v
Company XY Event Productions
Address 101 Sample Drive
75219 Dallas
Fax 01234 88889
Phone

123-456-7892

E-Mail

info@xyevents.com

Contact
Timeline @ v

Monday, July 2, 2018

18-0008.02 ITC Show - Location B

Friday, June 15, 2018

12:06 AM - 18-0008 ITC Show
Thursday, June 14, 2018

£ 11:42 PM - 18-0008 ITC Show

Friday, June 1, 2018

10:00 AM - Spring special as well
10:00 AM - Newsletter June for all L-Customers
Last minute

18-0008.01 ITC Show - Main Items

Tuesday, May 29, 2018

3 2:30 PM - Customer question about proposal

10:00 AM - 18-0007.07 Sub-Rental ABC Product Lounge Part 3

Activities @)

CRM E)
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Project management
In Project Management, in addition to the project or job related activities, it is also possible to
collect and evaluate CRM relevant information (probability, cancellation reason, etc.).

Probability

When creating a Project or a Job, you can assign a probability to it.

[ 17-0021 Project Future

MainData Overview Add Appoit R

Activites Planning R

Job Costs Attach

Cost Planner

[ Hm =)

Post C. ion Fields Puich.

Workflow Rating Web access F

R TimeR di

Rooms RepoitParametes OBUs

All information necessary for a praject can be recorded.

Praject || Project Futwe ' Big Opening
Main Data Delivery Address/ Yenue
Job Name [Big Opening | 1000003.00 Edit | | Del
Job Number [170021.02 ]| | XY Event Productions ~
Reference Number | ‘ o 101 Sample Drive
75219 Dallas
Manager £, | Brad Casagni Brighton ~ {D
2+’ | Phone: 123-555-0000
Status ® Rental O Sub-Rental (O Sales Mu?:l;:z Phone 01234 83239 I
Proposed ~
Mates |
Site Stockholm ~ 5
Servica

FERHEIE fEcoe @ Customer Fickup () Resources orly
Company Standard ~ (O Deliver ltems O Full-Service
Delivery type ~ Motes
Schedule Informatiorn
Start 1/15/2021 ~||12:00 AM | Time
End 3/15/2021 ~||12:00 AM | Time
Calendar D ays Drays Used
[ Period
Dffer walid through 6/20/2018
Total £0.00

Available 1 Daylater [

Nat to invoice [
Frababilty -

by
Travel Sub-Rental Overview To Outlook Resources Items Close
Creator: Clark Cafer Stackhalm (3/16/2017 10:34 AM) Last Edited: Clark Cafer Stockhalm (3/16/2017 10:36 AM) [_;)

Entering the probability:

Select a project
e Ok
<>+ Main Data tab

DA

easyjob Menu S« Projects <o Edit Project

Enter the desired probability

You can assign a probability only to Projects and Jobs with a Proposed status.

The probability is displayed, for example, in the Project/Jobs View. The entries can be evaluated
in the easyjob Business Information Center.

[ Projects - O
Fram Rertsl  []SubPentsl [ Sakes  Tope <Al =

To Proposed Confimed  [] Canceled  Priority | <All> %

kepword | | Site | Stackholm, Prague, Brighton v

Customer | [ (B3¢ Manager [ i

Mumber  Name Start Date End Date Priority  Manager Status Customer « Site

17-0012  Summer Revival Festival 1212017 3.00 AM F46/201811:00 PM MNommal  Cafer Clark Confirmed ¥ Ewent Productions  Stockholm €13,000 UDE
18-0008 ITC Show 6/1/2018 12:00 AM F31/201812:008M  Nomal  Milan Slava Confimed ¥ Ewent Productions  Stockhalm £3.370. 58%
18-0001  ABC Product Lounge Part 3 943/201810:00 AM 9/10/201810:00 PM  Mommal  Milan Slava Proposed XY Event Productions  Stockholm €114 674 EEE“

Project Tatal iFlobablIlty 1

70.00% |
7000%
£0.00%

Cancel
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Cancellation reason

When a Job or Project is Canceled, you can enter the cancellation reason for future evaluations.
Cancellation reasons include Proposal variation (if you created multiple Proposals at the same
time for the same Request), Project Canceled, Unknown, Lost to other customer (if, for
example, another agency for which you are a subcontractor received the order — in addition you
can add the new, confirmed project) or Lost to competitor (in this case, you can enter the
competitor). In all cases, you can enter a remark. The information you entered is displayed with

MouseQOver.

[} 18-0004 aBC Product Lounige Part 2
e i) Gt kot s A

Activities Planning Rs

Fields Purchase Invoices Workflow Rating Web Time Recording Rooms Report Parametes OBUs
All i v for a project can b ded
Project || Get Together || Mesting || Media Rent Sub-hire || Missing ems: Get Together
Main Data Delivery Address/ Venue
Job Name 1001012.00 Edit | | Del |
JobNumber  [18:000401 ] | @ | Best Westem Holdl ~
Dave Johnson
Reference Numberl Canal Srreet 75
78022-0280 Live Oak County
Manager 9. | Brad Casagni Bighton v >
Rents T ~ " Phone: 123456789
e e ol Company Phane 123456789 I
Canceled ~
| — | Notes ‘
Site Stockholm @ Lost to competitor
Dumping
ik Sy Competitor: AV Rental Depot
Company Standard e D ems
Delivery type v Notes -
Schedule Information 4
Start 04052018+ |[08:00 | Time
End 7052018~ Time
Calendar Days Days Used
| @ Period "
< >
Travel Sub-Rental Overview To Outlock Resources ltems Close
Creator: Brad Casagni Brighton (08.05.2018 09:54) Last Edited: Brad Casagni Brighton (08.05.2018 09:58) (¢7) @

JobCosts Attachments CostPlanner PostCalculabion

(=

Canceling a Project/Job:

Select a project
e Ok

<>« Main Data tab

AN

easyjob Menu S« Projects <o Edit Project

Select a Job if necessary

Set the status to Canceled

Status Change Reason

A reason for the status change must be specified.

Reason Lost to competitar

NMotes

Proposal variation
Unknown

Cancel

QK

7. Enter the reason and any other information

e Ok
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Credit Limit in the Project

If you have set a Credit Limit in the Address Master Data, this will be displayed with the
amount of the Credit Limit and the sum for Open Entries and the sum for currently Confirmed
Jobs.

[) 17-0013 Technology Center Sound
MainDats Ovenview Addresses Appointmenis Resources Activities Planning Resources JobCosts Attachi Cost Planner PastCalculation Fields
Purchase lnvoices Worldlow Rating Web R Time Rooms Repori Parameter OBUs

All information necessary for 2 project can be recorded,

Project || Technology Center Sound

~

Main Data Customer

FrojectName  [Technology Center Sound | 1000008.00 Edit | | Del

Project Number  [170013 || | | Dsmolight Co
“" | Lamy Lopez
Reference Number | ‘ m Milion Dollar Mile
12345 Dallas
Manager £ sys admin ¥

The Address is locket

Status Proposed v Credit Limit: 5.000,0 '5.000,00". Open entries '0,00', Confirmed jobs '3.469,00"
Priarity Normal o eMail:
aheinrichFl @demo easyjobx com
Type | v Web hitp:/ /w1 biz
Site Stockholm ~ otae
Base Currency EUR
QOutput Currency | EUR ~
— [ 2
Travel Sub-Rental Overview To Outlock Resources ltems Close
Creator: sys admin (22.01.2012 16:26) Last Edited: @

A warning is displayed in the Job and the Cost Planner if the Total exceeds the Credit Limit.

[7] 07-0013 Technology Center Sound [l -2 =]
MainData Overview Addresses Appointments Resources Activifies Planning Resources JobCosts Attachments CostPlamer PostCalculsfion Fislds
Purchase Invoices Workflow Rating Web R Time Rooms ReportParameter OBUs

Here you can analyze the profitability of your Project/Job.
Project || Technology Center Sound

Income  Expenses Profit
“lters
IResowses
oeus
Roors
sobConts

Subtotal 1.564,80 € 1.256,00 €
[l Total 1.564.80 €| | 1,

ol ol The Address is locked for:
Credit Limit: 5.000,00 € of '5.000,00". Open entries '0,00", Confirmed jobs '5.033,80"
Tax | Worldwide b 100,
Travel Sub-Rental Overview To Outlook Resources ltems Close
Creator: sys admin (22.01.2012 16:26) Last Edited: Brad Casagni Brighton (08.05.2018 10:06) (¢7) @

See also B Credit Limit Blocking Indicator.
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Address Master Data

You can enter a wide range of information for an address in the Address Master Data. CRM
fields are available on the Master Data (1), Contacts (@), Activities (3, Blocking Indicator (®),
CRM (®, CRM Advanced (o), Agreements (2 and Relationships (® tabs.

oy .00 nt P! ions E@
MainData Cﬁ R Advanced Address Types Communication Invoicing Jobs SalesTrends Iltem Resouwrce CustomFields Attachments DigiFlest
TimeCard TimeRecording Ratings rentalmarketbiz Qualifications Blocking Indicaior  Purchase Invoices CRM CRMAdvanced Agreemenis Relationships

Enter general Address information here.
General Information

Number Own Mumber Picture

Company [ Event Productions |

Company 2 | ‘

Main Contact | Kordes Sanne ] [l

Street [101 Sample Drive |

Zip Code, City [75219  |[Dallas |

Country United States -

Phone i123-'15&7352 |

Company Phone [123-555-0000 |

Fax [01234 83889 |

E-Mail [info@xyevents com |

Web [t wowvor s iz |

Language w

Checked

Delete Save Cancel

Creator: Last Edited: Brad Casagni Brighton (07.05.2018 17:00) @D

Main Data
See B Checking an Address.

Contacts

For Contacts, you can enter information such as the Title, Source, Recommended by,
Acquisition channel and the Newsletter Status.

& Contact - O 'Y
MainDats Advanced Activiies Communication BlockingIndicatr CRM

Advanced CRM data can be entered here.

Title [Professor |

Source [Personal cortact duing Opening After Show |

R by [V Rertal Depot Thomas Masterson |

Acquisition channel Campaign v

|0perw'|g city stare | Q,
Newsletter Status Invited ~
ok || Corce

Creator: Last Edited: Brad Casagni Brighton (08.05.2018 10:16) @

Entering CRM information for a Contact:

easyjob Menu e View <o Addresses
Select a Contact <> Edit

e CRM tab

Enter the information

e Save

A i
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You can assign specific activities to the Contact and enter a Blocking indicator.

Entering activities for a Contact:

1. easyjob Menu e View <o Addresses
2. Select a Contact S Edit
S>e Activities tab

& Contact - O 'Y
MainData Advanced Activiies Communication Blocking Indicatn CRM
All Activities for an Contact are displayed here. . ~
Start[[10105.2018 | End[FA07062018 ~| Manager [] |/ ||Brad Cssaoni Bnghion [ Include Groups
Keyword | | 2 Only running Actvities
Start End Type Name Priority Direction Manager Finalized ~
23052018 29052018 3 Customer question about proposal ~ Normal  Incoming  Brad Casagni Brighton O
23052018 23052018 [ Check if event run fine Mormal Outgoing Brad Casagni Brighton O
03042017 03042017 ¥ Invitation Normal Outgoing Clark Cafer Stockholm O
30.03.2017 30032017 Y Invitation Mormal Outgoing Clark Cafer Stockholm |
30032017 30032017 Y Invitation by mail Normal Outgoing Clark Cafer Stockholm O
2601.2017 26.01.2017 Q) Invitation to event trade show Mormal Outgoing Clark Cafer Stockholm O v
< >
Add Edit Delete
Save 0K Cancel
Creator: Last Edited: Brad Casagni Brighton (08.05.2018 10:16) @
. Create the desired Activities
5. e Save
Activating a Blocking indicator in the Contact:

1. easyjob Menu e View <o Addresses

2. Select a Contact

3. S Edit

4. e Blocking Indicator tab

5. Enter the desired Blocking indicators
& Contact - O 'Y

MainData Advanced Activibes Communicaion Blocking indicsin CRM
Block indicators can be stored here.
Blocking Indicater —

[[] Dezctivated

[ E-Mail

Phone

sme ([ ]| cnen

Creator: Last Edited: Brad Casagni Brighton (08.05.201810:16) (1)

6. e Save
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Activities
Here you can find an overview of the activities assigned to this Address See also B Activities in
the reference type.

Blocking indicators

Blocking indicators are available on an address and contact level. With a Blocking indicator,
you can block various activities for this Address. For example you can block the creation of a
Reminder or limit the CRM Communication channels for the respective Address or Contact, if
the customer does not want to receive e-mails in general or does not want to be called.

Algemein  Dokumerte Algemein  Dokumerte
| i [Enai 100000300 Bea| | Ent T Telfon ] 1000003.00 Bea| | Entf

Bezeichrung [frfrage [ XV Event Productions. ~ Bezeichrung [Frage ob iteresse an Adfiag

Datum 16032017 |[__ | U Frankfster Landsirasse 143 Datum 20207 v][__ | um
r A €32 Hana A Toon ot 01234 saass

Beabeiter | & Admin admn v B) Beabeter | £ || Admin admn v (7 Telefon Fma: 06123 456789

)| Tolefon Mobi: 01234 83888 5)| Telefon Prvat: 01234 83888

2] CRM Eigentiimer aus Adresse verwenden Toidon Fros. 06123 456789 Piiiiat Nomal v it 01234 88883

Pioitat Nomal v Tecfon Prval: 01234 86588 s Richtung | Ausgehend v

Richtung | Ausgehend v Daver 1@

| Dauer o) / Eimenng  [][27032 0500 | Ue /

Eimenng  [[1603201 Eledgt  []

o Sperkennzeichnung / X 0 Spenkennzeichnung *

Eledt  [] et
= Die Adresse XY Event Productions st gesperr fur Email senden’ Die Adresse XY Event Productions st gesperrt far “Anrufen’

Beift Test

Tet P

2c @by DY| [ A i

Aial -| T U S S I A W% Vanshlen

Hallo, ol

hiermit laden wir Sie herzlich zu unserem Sommerfest am 22.07.2017

nach Frankfurt ein

Speichemn ok Abbrechen Speichem 0k Abbrechen

Angelegt: Admin admin (27.03 2017 10.07) Bearbeitel: Admin admin (27.03.2017 10:08) Angelegt: Admin admin (27.03.2017 10:13) Beabeiet

If you have activated a Blocking indicator for a customer, a symbol (W will appear in the
address field. With the left mouse button, the name of the Blocking indicator and the reason
for the block (2 are displayed. If an attempt is made to perform an activity (e.g. Confirm Job)
for which a Blocking indicator has been set, a dialog window opens and the activity cannot be

carried out.
[ 18-0003 Festival Opening o 2|
Main Dats Overview i R Activities Planning JobCosts CostPlanner Post Calculation Fields
Purchase lnvoices Workflow Rating Web R T Rooms ReportParameter OBUs

All informaticn necessary for 2 project can be recorded.
Project || Festival Opening

Main Data " Customer

Prct e Toous 0 i) [0 [
Project Number | 18-0003 # [ XY Evenl Froduciions 7
ReferenceMumber | | 101 Sample Drive

R 75219 Dallas
Maraaer Ll = The Address is locked for:
Status Proposed v Confirm Project/Job’
Resson of block:
Frionity Normal Unpaid Inveice
Type v I
Site Bnghton Blocking Indication e x
Base Curency  |C2K

The Address XY Event Productions is locked for ‘Confirm Project/Job’,
Output Currency | CZK -

Schedule Information

T e = — _DK
Start [ 1zoszoe | oo
End [ 20208 0000 Time
Travel Sub-Rental || Overview || ToOutlook | Resources ltems Close
Crestor: Milan Slav Prag (03.04 2018 21:19) Lsst Edited: Brad Casagni Brighton (08.05.2018 10:22) @
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CRM - Address Master Data

Credit Limit Blocking Indicator

You can enter an individual value for the Credit Limit Blocking Indicator. If a customer is
selected for a new project, the sum of the open entries and the sum of the confirmed Jobs is
added and you will receive a corresponding message. See also B Credit Limit in the Project.

Blocking indicators in an Address
Activating Blocking Indicators for an Address:

1. easyjob Menu e View <o Addresses
2. Select an address

3. S Edit

4. e Blocking Indicator tab

) 1000003.00 XY Event Praductions - O 'Y

MainDats Contacls Activiies Advanced AddressTypes Communicstion Invoicing Jobs
Sales Trends liem Resouwce Custom Fields hi Blocking Indicator

Block indicators can be stored here.

Blocking Indicator
[] Deactivated
[] Assign project customer
Confirm Job/Project
[ LoadiCheck-Out Job
[ Create invoice
[] Create reminder
[] Create Purchase Order
[ Create sales order
[] Assign Resource

DCredltL\mlt

] E-Mail

[] Phone

Reason of block

Unpaid Invoice

Delete Save Cancel
Creator: Last Edited: Brad Casagni Brighton (08.05.2018 10:22) fD

5. Enter the desired Blocking indicators
6. e Save

Blocking indicators in a Contact
See B Contacts.

Deactivate address

You can also deactivate individual addresses. The Address can no longer be selected. Any
Activities in which the Address was used prior to deactivation will remain saved. You can
assign separate user rights for deactivation and for viewing Deactivated Addresses.
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CRM - Address Master Data

CRM

The CRM @ tab provides you with an overview of the CRM Owner ), Industry ®
(Supplier/Stand builder/etc.), Parent address (@) (if the customer is a subsidiary), Marketing Lists
(® in which the customer is a member, Subsidiaries (&) this customer owns and Campaigns (™
in which the customer was involved or will be in the future.

mmmmmmmm&mmmmmmwm
Ti Rati tbiz Qualificati DL IRkt Pachies e CRMAG: N ionshi ReportP: N

Select a Time Frame to view Sales Trends here. &

RMOwner | Mian Slava Prag v |$y [Eventagency ~] [1001030.00 Procetion inc. |[&Z][X]
ting Lists

Name Description _Filter

Best wishes List ( Address Type.Name = Customer M)
Customers with low Projects ( Address.Number_confirmed_Projects < 1 Start 08.05.2018 to 08.05.2018)

Main Customers

T =

Type  Number Company Company 2 Salutation FirstName Middle Name LastName City  State Country Phone Company Phone Home Phone  Web
Fox Dallas United States  1.877.699.8866  1.877.699.8850  1.877.699.8878  http://www.rm.biz

Start End

01.01.2017 1420 | 15.04.2017 14:20
Event for potential customers 30.03201710:21  06.04.2017 10:21
10 % discount 29.03.2017 14:13  05.04.2017 14:19

| peee || swe [0k ]| Comeel |

Creator: Last Edited: Brad Casagni Brighton (08.05.2018 10:30) @

In this overview, you can Add Marketing Lists and Campaigns or Edit already existing ones. The
Address Master Data for the Subsidiaries can be edited.

Making CRM entries for an Address:

easyjob Menu e View <o Addresses
Select an address

S Edit

<>e CRM tab

Enter the desired content

e Save

o v A W =

CRM Owner
The Address can be assigned to a user. This is the Employee that takes care of this customer
from a CRM point of view. With entry, filters can be created, for example.

You can assign a right for Change Foreign Owner in the B User settings. If this right is not
activated, Addresses and Contacts cannot be assigned to other users.
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CRM - Address Master Data

Industry

The multi-level industry selection makes it possible for you to split suppliers between event
agencies and stand builders, or divide the federal government into different states, and these in
turn into municipalities. You can evaluate the entries in various areas (easyjob Business
Information Center).

Creating an industry selection:

1. easyjob Menu <>s Master Data <> Industries
2. SeAdd
[ industries =E=EE=]

3. Create the industry level separately with the backslash
4, <. 0k

Parent address and Subsidiaries

In order to better display the group structure, you can assign a Parent address ( to each
Address. The assigned Address will be automatically displayed as a Subsidiary @ in the CRM
address tab for the parent address.

MainData Contacls Activiies ced Address Types Ci i Inveicing Jobs SalesTrends ltem Custom Fields DigiFleet
TimeCard Ti Ralings bz Qualificaions Blockinalndicalor Purchase Ivoices CRM CRMAG jonships Web
‘The Marketing Lists and Campaians that contain the Address are displayed hers.

CRM Owner | Mian Slava Prag | Industry [Evertagency Farent 1001030.00 Procetion Inc. ° AI21[X]
Marketing Lists

Name Description Filter

Best wishes List ( Address Type Name = Customer M)
Customers with low Frojects [ Address.Number_confirmed_Projects < 1 Start 08.05.2018 to 02.05.2018)
Main Customers

N =T
Subsidiarys
Typs  Mumbsr  Company Salutstion First Name Migdle Hsme LsstName City  Country Phors Company Phore Home Phone  Vish
Address 1000209.00 Genius EventsCZ ~ DearSir  Fisher Georgiou  Prague  Czech Republic (248) 104 3242 bt fhwwws.rm biz
Address 100101600 Mesting Todsy Hello  Thomas Fox Dallas  United Ststes 18776208866 18776598850 18776398878  hitpiwww rm biz
Address 100003000 Poriand Crew Support Francis Gilbert  Portland (365) 207 6553 hitghwwew.rm biz
< = 4
G ad
Dete || swe |[ 0K || cancel |
Creator: Last Edited: Brad Casagni Brighton (02.05.2012 10:37) 6]

Assigning the parent address:

easyjob Menu e View <o Addresses
Select an Address <> Edit

e CRM tab

Assign the parent address

Se Save

SR
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CRM - Address Master Data

Also the Contacts for the subsidiary can be displayed in the Contacts for the parent address.

n 75219
com Management HeadHR 75213  Dallas XY Event Productions
0177888888 01238888-13  hschmith@xyevents.com _Sales CEO 75219 Dallas XY Event Productions
Gilbert __(865) 307 1000 (B65) 307 4634 (865) 307 4620 FR@web.com Poriland Portiand Crew Support
Fox 18776998350 1877639.8378 1877658.8850 18776388850 Dallas@monster.com Dallas  Mesting Today
(248) 104 3114 Prague  Genius Events CZ

R [ [ ae ([ s ][ Dewe |

| Dl || swe [0k ] camce |

Creator: Last Edited: Brad Casagni Brighton (02.05.2018 10:37) @

Displaying subsidiary contacts:

6. easyjob Menu e View <o Addresses
7. Select an Address <« Edit

8. <. Contacttab

9. Check the View Subsidiary Contacts box

Marketing Lists

In order to carry out campaigns, you can create marketing lists for certain target groups in the
Master Data. The CRM address tab shows which Marketing lists () the Address belongs to.
See also & Marketing Lists.

Time Card Ratings imorket biz  Qualifications  Blocki P ices CRM  CRMAd onships W
The Marketing Lists and C igns that contain the Address are

CRMOwner | Mian Slava Prag | Industry [Evertagency Parent [1001030.00 Procetion Inc: | @I X
Marketing Lists g

Name Description _Filker __

Bestwishes List { Address Type Name = Customer M)

Customers with low Projects { Address.Number_confirmed_Prajects < 1 Start 08.05.2015 to 08.05.2018)

Main Customers

Type  Number  Company Salutation FirstName Middle Name LastName City  Country Phone Company Phone Home Phone  ieb

Address  1000303.00 Genius Events CZ  DearSir  Fisher Georgiou  Prague  Czech Republic  (248) 104 3242 ittp v rm iz
Address 100101600 Meeting Today Helle Themas Fox Dalles  United States 18776998865  1877699.8350 18776998278  hitwillwwwrm biz
Address  1000030.00  Portland Crew Support  Dear Sir  Francis Gilbert  Portland (865) 207 6553 htp:fhwwrws.rm biz
< x

Description Sert End

Esrly Bird. 5% discount 010120171420 15042017 1420
Low project activation  Give all customers with low project a phone call - 26.01.2015 1826 02.02.2015 18:26
Opening city store 030420171113 10.042017 1119

Event for potential customers 300320171021 06.04. 2017 10:21
10 % discount 29.03.2017 1419 05.04.2017 14:19

[ pdee || swe |[ 0K ]| Ceresl |

Creator. Last Edited: Brad Casagni Brighion (08.05.2018 10:37) )

Campaigns

All Campaigns @ in which the customer was involved are displayed here. Additional
campaigns can be added or already existing campaigns can be edited. Additional information
can be found in & Campaign.
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CRM - Address Master Data

CRM Advanced

You can enter additional information about the address on the CRM Advanced @ tab. With
details such as Status @ (Cold, Warm, Hot, Not interested and Qualified*), The next big thing
(3 (the customer's next large project), Source (®) (where the information comes from), who the
customer was Recommended by (®), Preferred Contact Method (&) (E-mail or Phone), Number
of Projects per year (@, Project budget per year (®, Income (®, No. of employees @),
Acquisition channel @) (e.qg. a campaign and its name @) and the Newsletter Status @3
(Invited, Subscribed and Denied), your sales team is able to record, evaluate and use important

information about this customer.

® 1000003.00 XY Event Productions

SalesTrends ltem R Custom Fields Attach:

MainData Contacts Activities Advanced Address Types

Advanced CRM information can be displayed here.

[o )@ =)

W Jobs
CRM CRM Advanced

esmus Cold

v

Cold
Wam

Not interested
Qualfied

The next big thing [World-Tour 2020

|

{Personal contact during Opening After Show ]

Recommended by [AV Rental Depot Thomas Masterson

3
L Source
5
6

{2 Number of Projects per year
{30 Project budget per year 1.250.000.00
[ Income 100.000.00

Campaign

10 No. of employees
Acquisition channel

Newsletter !B QX

Preferred Contact Method | Phone: i
E-Mail

L

£E) Newsletter Status [invied

g

Subscribed
Denied

Delete

e

Cancel

Creator: Last Edited: Brad Casagni Brighton (08.05.2018 10:51) (1)

Making CRM Advanced entries for an Address:
easyjob Menu e View <o Addresses

Select an address
e Edit
<>e CRM Advanced tab

O Uk W =

e Save

Enter the desired content
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CRM - Address Master Data

Agreements

Another option for documenting your customer relationships is available on the Agreements ()
tab. Master Agreements, Letters of intent, etc. can be documented and managed here in a
clear manner. An Overview (@ shows the topic, a description as well as the start and end of
the agreement. With the Show Inactive (® filter, you can display agreements that are no longer

active ). With Add (® you can create a new agreement.

SalesTrends ltem Resource CustomFields Attachments DigiFleet r Relationships
are displayed here.

Description Stert End Active
cooperation until 2018 16.032017 31.122018
10 % discount for minimum 100.000,00 EUR turnover per year  01.052017 02052013 [
8 % discount for minimum 100.000.00 EUR turnover peryear 16032016 17032016 []

Md || ER || Dees |

Delete || Sawve |[_OK || Camcel |
Creator: Last Edited: Brad Casagni Brighton (08052018 1051) (D)

In addition, you can add Attachments (& for the agreement. The corresponding documents are
shown in a List (3, which can be opened by double clicking them or by pressing Execute (®.

Agreement

Subject [Letter of ntent ]
Description ’ooopemioﬂ until 2018 ” ‘

Start [116.03.2017 v
End M31.122018 +

Description Name

2017-2018 | LetterlOfintend.pdf | C:\Users\aheinrich\Documents\Letter|Ofintend.pdf

|
Creator: Clark Cafer Stockholm (30.03.2017 11:07) Last Edited: Clark Cafer Stockholm (30.03.2017 11:07) @

The selected Document @ is displayed in the Preview ().

Agreement

- o X
Subject [Letter of intent |
Description |ooopmuuzo1s |
s
£
List Preview

SnyCampry
e
-
o
'] | San || oOrdner || Execwte |[ Add || Edit || Delete
[ ok || cancel |
Creator: Clark Cafer Stockholm (30.03.2017 11:07) Last Edited: Clark Cafer Stockholm (30.03.2017 11:07) ®
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CRM - Address Master Data

Creating agreements for an Address:

easyjob Menu e View <o Addresses
Select an address

Se Edit

S>e Agreements tab

Enter the desired content

e Save

o Uk W =

In 8 User settings you can assign a right to View and/or Edit Agreements.

Relationships

Addresses that have a particular relationship with each other can be recorded in the Address
Master Data on the Relationships (U tab. You can define the type of relationship (e.q. Supplier,
Customer, Partner, etc.) (2 in the Master Data. Create a new relationship with Add ®.

1®1 1000003.00 XY Event Productions o |-G ]
MainData Contacls Activiies Advanced AddressTypes Communicafion Invoici Jobs rends  ltem
Resource Custom Fields DigiFleet TimeCard Time Relatitnships

Addresses can be categerized under multiple Address Types,

MNumber Own Number Company Relationship Type From number Of Own Mumber From company
1001019.00 Prosound Customer 100000300 200500701 XY Event Productions
1000010.00 Big Events Inc. Supplier 1000003.00 800500701 XY Event Productions
1000033.00 SOLA Lighting Rental  Partner 1000003.00 200500701 XY Event Productions
1000003.00 200500701 XY Event Productions  Customer 1000030.00 Portland Crew Support
9 . e
Delete Save 0K Cancel

Creator: Last Edited: Brad Casagni Brighton (08.05.2018 10:51)

(=)

Creating relationships for an Address:

1. easyjob Menu e View <o Addresses

2. Select an Address <> Edit

3. <. Relationships tab <>« Add

4. Enter the Address and the Relationship type

Relationship o3
Address 1001019.00 Edit | | Del
| Prosound o
" | Silva Johnson
Pokerst. 50
New York
" Phone 123456789
Mobile Phone 123456789
Company Phone 123456789
Home Phone 123456789
Fax: 123456789 G
Relationship Partrer e
Type
Concel
5. S0k

|
\ /
i @ .
= Creating a Relationship Type in the Master Data

1. easyjob Menu < Master Data <>e Relationship Type
2. SeAdd

3. Enter a Name

4, <. 0k
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CRM - Address Master Data

Leads
Before you create a potential customer (e.g. an interested person at a trade show) in detail in
your Address Master Data, you can enter him as a Lead () in easyjob. On the Main Data @,
Advanced ®, Custom Fields (), Activities (&), Campaigns (® and Blocking Indicator (@ tabs,
you can use many CRM functions also for the Lead. If this lead becomes a customer, then the
lead can be Converted (® to the Address Master Data.

Company [Agency for Catering Events inc. |
Company 2 [ |
Salutation | Hello v
Last Name [shay ]
First Name [pavid |l |
Street [ |
Zip Code, City [ I |

Country |

Phone [1258-9850-6810 |

Mobile Phone [ |

E-Mail [AC@events.com

D [ ]

Position [ |

Qo | e X[ o

Creator: Brad Casagni Brighton (08.05.2018 11:35) Last Edited: @

Creating a lead:

1. easyjob Menu < Master Data <» Addresses
2. SeAdd

Keyword Address Type %

| Customer DryHre | [ Addesses [ Contacts [ ] Leads || [] Display deactivated [ Activate List Editor
Type Number Own Number  Company Salutation FirstName LastName ContactSalutation  Contact FirstName  ContactLastName  ContactPhone  Contact Phone Mobile €
Address  1001013.00 Prosound Dear Sir Silva Johnson
Contact  1001013.00 Prosound Dear Sir Silva Johnson  Dear Sit Silva Johnson 123456783 123456783 1
Address  1000003.00 800500701 XY EventProductions ~ Dear Sir o Madam
Contact 100000300 800500701 XY EventProductions  Dear Sir or Madam Dear Madam Hans Schmith 0123888812 0177 888888 C
Contact 100000300 800500701 XY EventProductions  Dear Sit or Madam Dear Madam Kordes Sanne 0123888821 01234 83883 C
Contact  1000003.00 800500701 XY Event Productions  Dear Sir or Madam Dear Sir or Madam 1235550000 01234 88883 C

add || Edt || Delete |
3. Selead @
4. Enter the information
5. e Save

In your Address Main Data, you can not only by Addresses and Contacts, but also by Leads (2.

Main Data
Enter general information as well as communication details (e.g. CRM Owner) in the Main
Data.
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Advanced
The Advanced (O tab contains the same fields found on the CRM Advanced tab @ for an
Address. In addition, you can enter the CRM Owner (3 and the Industry (».

o e
nced Custom Felds Activities Campaigns Blocking Indicator
RM Oviner Brad Casagni Bighton v
try |Eventagency v
Status Hot v
The next big thing ABBA Revival Tour
Source [Meet and Great at summer event ]
by [ Event Producti ]
Preferred Contact Method | Phone v|
2 O
Proectbudgetperyear [ 0]
ircome
Nooterores [ )
Acquisition channel | Campaign v|
[Esty e S
Newsletter Status Invited v|
[ Conven || swe [ ok ][ Comoel |
Creator: Brad Casagni Brighton (08.05.2018 11:35)  Last Edited: ®

Custom Fields
The Customer Fields are identical to those for the Address Master Data.

Activities
Here you can find an overview of the Activities () assigned to this lead Address. The content of

the Activities tab is analogous to the Address Master Data. The Level (2 column indicates if it
is a Lead, Contact or Address.

Main Data Custom Fields chiviti [= i ing Indicator

Stort[[101.05.2018_~| End[[107.062018 v| Manager [] %] Brad Cosagni Bightan | (] Include Groups

Keyword | | (1 Only running Activities

Start End Type [Name Priority Direction  Manager Finalized | Finalized by Lovel
08052012 08052018 %  Presentstion ofnewpraducts Normal Ougoing Brad Casagni Brighton n Lezd
08052018 08052012 B Invitaion Normal Ouigoing Andy Schedule Stockholm 7] Prad Casagni Brighton  Leod

List  Preview

Name Description Name Path |

=
| coment || sae [0k || Cancel |
Creator: Brad Casagni Brighton (08.05.2018 11:35) Last Edited: @

Campaigns
The campaign information is identical to the information in the Address Master Data.

Msin Data Advanced Custom Fields Activities Campaigns Blocking Indicator

Name Start End
Newsletter 06102017 1314 13.10201713:14
Opening city store 030420171119 100420171119

Covert || Sawe [ 0K || Cancel |
Creator: Brad Casagni Brighton (08.05.2018 11:35)  Last Edited: @
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Blocking indicators
You can activate the same Blocking indicators in the Lead as in the Contact. See also &
Contacts and 8 Blocking indicators.

Lesd == [k
Main Data Advanced Custom Fields Activities C: igns  Blocking Indicator

Blocking Indicator

[[] Dezctivated
E-Mail
Phone
Comert || Save Cancel
Creator: Brad Casagni Brighton (08.05.2018 11:35)  Last Edited: @

Converting a Lead into an Address
Converting a lead:

1. easyjob Menu <« Master Data <o Addresses
2. e Select the Lead
3. <. Convert

Leac (===

Main Data Advanced Custom Felds Activities G igns  Blocking Indicator

General Information

Company ‘ﬁgencylor Catering Events Inc |

Company 2 ‘ |

Salutation Hello ~

Last Name ‘Shay |

First Name [David I[ |

St B I X

Zip Code, City

Country

0 Should the Lead be converted into an Address?

Phone 1258-9

Mabile Phone

E-Mail |aicee) Abbrechen

Department |

Position [ |

Save oK Cancel
Creator: Brad Casagni Brighton (08.05.2018 11:35) Last Edited: Brad Casagni Brighton (08.05.2018 11:45) @

4. <0k
5. Enter any additional information for the Address
6. e Save

|
\ /
. @ )
=
Leads in the Dashboard
The CRM Dashboard is also available for Leads. You can display the Address Main Data,
Activities, Timeline, Advanced Information, Campaigns and Events. More information can be
found in & Dashboard.
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Dashboard

With the CRM dashboard you are informed about all processes of a selected address. You can
see all information and data about your customer at a glance.

ZL» CRM Dashboard
— T T T T I _ T T T T T T T T T T T I _T T T T T | T T T T T T T T T T T
" 2016 2017 2018 [
January 2017 December 2017 2
5 P
800500701 XY Event Productions XA
Main Data "/ ~  Additional Information /' ~ Sales Trends "/ 2
@ XY Event Productions Rating
) Notes: start up company 1
101 Sample Drive Industry SupplieA\Eventagency 800004
75219 Dallas Discount Rental: 5%
o Discount Sales: 8%
Phone: 123-456-7892 CRM Owner: Milan Slava Pra
Mobile Phone: 01234 88889 Blocking Indicator: ‘Confirm Project/Job, Send E-Mail 60000
Company Phone: 123-555-0000  Reason of block: Unpaid Invoice
Home Phone: 01234 83889 CRM Status: Cold
Fax: 01234 88889 Contact Method: E-Mail 40,000
E-Mail: info@xyevents.com World-Tour 2020
Intemet: htpy//www.rm.biz Personal contact during Opening After Show
Recommended by: Prostage Inc
Number of Projects per 50 20,000+
year:
Project budget per year:  $100.00
No. of employees: 37 04 ) ! . . ’ . ¢ 3 Y . .
Sales: $500.00 2017 Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Contacts /' 2
Salutation First Name Middle Name LastName CompanyPhone  Home Phone Mobile Phone Fax E-Mail Department Position
Dear Sir or Madam 123-555-0000 01234 83889 01234 83889 01234 88889 info@xyevents.com
Dear Madam Kordes Sanne 0123 8888-21 01234 83889 0123 8888-22 om Head HR
Dear Madam Hans Schmith 0123 8888-12 0177883888 01238888-13 hschmith@xyevents.com Sales CEo
Timeline 7 a
Tuesday, May 29, 2018
2:30 PM - Customer question about proposal
Wednesday, May 23, 2018
B 10:00 AM - Follow-up Check if event run fine
Tuesday, May 22, 2018
2:08 PM - Spring-Special
3:31 PM - New customers action
3:09 PM - Snap the chance!
-] 1:03 PM - Complain Invoive Missing ltems
Tuesday, May 8, 2018
Invitation
Monday, May 7, 2018
18-0004 aBC Product Lounge Part 2
Agreements &
Subject Description Start End Active
Letter of intent  cooperation until 2018 3/16/2017 418PM 12/31/2018418PM @
Master Agreement 10 % discount for minimum 100.000,00 EUR tumover per year 5/1/20174:18PM  5/2/2019 4:18 PM o
Relationships &
Relationship Type Address
Customer 1000030.00 Portland Crew Support
Partner 1001019.00 Prosound
Partner 1000033.00 SOLA Lighting Rental
Supplier 100001000 Big Events Inc.
Projects by Customer /' ®
Start End Number Own Number Project Name Manager Status  Type Priority Customer Site Notes
2/10/2017 1200 AM 2/16/2017 11:41 AM 17-0015 Shopping Center « Confirmed Normal XY Event Productions Stockholm
471720171200 AM  4/6/2017 1200 AM  17-0027 Product show event fair cc Proposed Normal XY Event Productions Stockholm
9/1/20171200AM  9/3/2017 1200AM  17-0028 Dance Hall Festival AD Proposed festival Normal XY Event Productions Stockholm
9/1/2017 1200 AM  12/1/2017 12:00 AM European Tour 2017 cc Confirmed Normal XY Event Productions Stockholm M

rotonic software GmbH
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CRM - Dashboard

You can open the CRM Dashboard via the context menu (right mouse click) of the Address (O
or the Contact (. You can also access the CRM Dashboard via the Communication menu (3.
You can also open it directly ® in the Address Book.

[y IS < || <Al Continents> | A Addesses [ Contacts [ Lesd |77

Type Number Company Street . ZipCode City  County Contact Salutation  Contact First Name  Contact LastName  State  Phone E-Mail

® Addiess  1000003.00 XY Event Productions 101 Sample Drive 75213 Dallas _ United States 1234567832 info@nyevents.com |

& Contact 100000300 XY Event Productions 101 Sample Drive 75219 Dallas  Urited Stal Edit Address 1234567832 info@nyevents.com

& Contact 100000300 XY EventProductions 101 SampleDive 75219 Dallas  Urited Si Communication » %) CRM Dashboard 1234567892 info@xyevents.com
XY Event Productions 101 Sample Drive 76213 Dallas  United States  Dear Madam Hans ~ — 1234567892 info@xpevents.com

Edit Address E-Mail

Edit Contact. Facebook

Send Text Message

Internet

E-Mail e |

& Emi ¥ Bing Maps

Send Text Message  »
Internet »

3 [S) Bing Maps »

General  Activities  CustomFields  Invoices  Total Sales  Resources Jobs Rating Document Timeline Facebook

Number 1000003.00 Custom Number i
Company [XY Event Productions | Phone [0123 888812 ]
Compary2 | | Company Phone [ ]
FistName ~ [Hans [ | HomePhone [ ]
LastName  [Schmith | MoblePhone (0177838388 ]
Street [101 Sample Drive | Fax [0123 888813 ]
ZipCode, Ciy (75219 | [Dalas | Notes start up company -
Country [Unted States ]

EMail [ com ]

Web [Pttp:/Awww m biz ] v

Pit || Cipboad || Add [ Cose |

D
& E-Mail
L {]

Facebook

»
»
Send Text Message  »
Internet »

»

Bing Maps

5]

In nearly all points in easyjob where an Address or a Contact is used, you can open the
Communication menu with the right mouse button. For example, in the Project (®).

' | =R EER
MainData Overview A A i B Activites PlanningResources Job Costs A :h ks Co: Hi"lanna Post Calculation Fields

Puichaselnviaices Workflow Rating Web . Re wes TimeRecording Rooms ReportParametes 0BUs

Al information necessary for a project can be rscorded

[ Proiect | Festival Dpering
Main Data * Customer
ProjectName  |Festival Opening | 1000003.00 Edit| | Del
Froject Number ~ [180003 || | 7

XY Event Productions

ER®  Communication v | £} CRM Dashboard

Phane: 123 & Bl

Reference Mumber | ‘

»
Status |Pwoo’ed V‘ 47 Mabile Phone 012 Facebook 3
: * Company Phone 123
iy | Nommal v HomePhone 012 Send TestMessage b
Fax: 0z
Type [ | Internet »
; I[= Bing Maps v
Sl N | Notes E
BaseCunency 2K -
Outpul Curency | C2K v
| Tavel || SubRental || Oveview || ToOulook || Resouces | Mems || Clse |
Creator: Milan Slava Prag [4/9/2018 919 PM] Last Edited: Brad Casagni Erighton [5/8/2018 10:22 AM) @ :

Opening the Dashboard:

1. easyjob Menu S View <o Addresses
2. Select an Address/Contact
3. <. Right mouse button <> Communication
4. < CRM Dashboard
or

3. <. Dashboard button
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CRM - Dashboard

Customizing the Dashboard

Many Settings are possible on the Dashboard. You can specify individually what information
should be displayed in which point and which filter should be used. Many Views are available
by default.

Add View x
Category Mame Description
General Activities Displays the activities associated with this Address.
General Additional [nformation Displays extended details shout the Address
General Address Main Data Displays the Main Data and the image associated with this Address.
General Agreements Displaps all Agreements with the Address.
General Attachments Lists the attachments associated with the selected Address.
General Campaigns Displays all campaigns in which this addiess participates.
General Contacts Displays the Contacts associated with this Address.
General Events Displays all Events inwhich the Addiess participated.
General Jobs in progress AllJobs in progress
General PFrojects by Customer All Projects by Customer from today onward
General Relationships Displays all Agreements with other Addiesses.
General Timeline Displays the Timeline of the Address.
Invoicing Irevoices Lists all Invoices
Resources Resource Assighments Displaps all Resources associated with this Address.
Purchase Orders Purchase Orders in progress  Active Purchase Orders
Purchase Invoices  Purchase Invoices Lists all Receipts
QK Cancel

Reports from the Business Information Center
If you use the Business Information Center, you can group the individual reports and display
them on the CRM Dashboard.

a Statictics sett [=]E =]
Statistics Setlings

@&l Omy O Templates Nare [Booking Rate by Employee |

Booking Rate by Employes List Template: i Description Employes Booking Rate per Morth incl.

Clignt Project Overview List Template Resource Scheduling

Canfirmed Projscts by User Chart Template Data Souce Sotiigs

CRM Owner Clients List Template:

CRM Owner Income List Template Restricted Access O

Depreciation Report of deleted Devices List Template Bl s i ot LEM Db B =

Distribution of General Expenses List Template: a2

Distribution of Irwvoices/Credits Chart Template =i Z;S:;IOD :bay 5

Expsnses Awaiting Purchase Invoice List Template w | bt

Fciorae s S ot e Ty List T Rl )

Forecast List Template [ Time Recording Projact

Freelancer Income and Expenses List Template v [ Time Recording from te Time Card

Expart Add Delete Edit Clase

More information can be found in easyjob Business Information Center manual.

Time Frame

With the Time Frame, you can define the start and end time of your time frame related reports
(e.g. Invoices). The report always starts on the first day of the indicated month and ends on the
last day of a month. With the left mouse button () you can push the time bar to the desired
Line Item or use the items (e.g. Current Year, etc.) available in the drop-down menu (2. Press
the Refresh button (3 to update your selected Views for the set time frame.

L.+ CRM Dashboard ==
P T T T T Ty T T T T T T T T T T T T w
ay 207 Oetober 2016 a
Last Year
800500701 XY Event Productions Same Date Last Year CON
Current Year
Main Data ~ Additional Information A 6 months aga/frorm now
Same Date Mext Year
-
k Hlext Vear v
XY Event Productions : 12000 1]
< >

You selected the time frame 'Same Date Last Year', your report starts on the first day of the
current month one year ago (e.g. March 1, 2017) and ends on the last day of the last month
(February 28, 2018) of the year time frame. From March 2017 until March 2018 means March
1, 2017 until February 28, 2018.
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Settings mode

L+ CRM Dashboard =N E=m ==
T T T T T T T T T T T T
" 2017 2018 [
May 2017 Oerober 2018 =
800500701 XY Event Productions Q\é@
Add Dashboard
Main Data ° [ ~ i Additional Information " [ ~ iProjects by Customer DQ a
@ ¥ Event Productions Rating: 3 e End —
Notes: start up company V| Start
101 Sample Drive Tnclsshiys Supplier\Eventagency 9/1/2017 1200 AM  9/3/201712¢[ ] g
75219 Dall e -
o Lascoiint ieatal: = 9/1/2017 1200 AM  12/17201712[ V] Nurnber
o Discount Sales: 8%
Phone: 123-456-7892 CRM Owner: Milan Slava Prag 4/18/2018 12:00 AM  4/22/2018 12 Owin Mumber
Mabil 888 Blocking Indicator: Confirm Project/lob’, Send E-Mail [V ProjectMame
Reason of block Unpaid Invoice Addye
CRM Status: Cold i anager
Contact Method: E-Mail V| Status
The next big thing: Woarld-Tour 2020 o B s
Source: Personal contact during Opening After -
Show | Priority
Add View : Recommended by: Prostage Inc. ¥ | Customer
i § -
i Number of Projects per 50 ) Sie
i year
: Project budget peryear  $100.00 ¥ | Motes
Ne. of employees: 37 v Status caler
Sales: $500.00 -
| Optimal Column Width
Invoices i/ T G z Q"
Renzme | Invoices ]
Number W8/ | open - Total Totalincl. Tax | Finalized Site Company Customer Currency symbol Manager  Payment Method Open
170024 AB[V] Paid 8596736 59628138 Stockholm Standard XY Event Productions Fr Administrator Remit within 30 days 192,562.76
|: V] Brighton P |
e | | Prague
V| Stockholm ‘ ‘ - | [ Add View ‘
V| Standard —
73 Copyto Clipboard ‘ e :‘ Vi |
°® Copy to Excel 2

More Dashboards

After switching to Settings mode (@ you can freely order your information screen within the
Matrix (2). It is possible to Open and Close (3 as well as Rename (), Filter (&) and Delete (©
views. You can move the Columns (@ as required and display or hide (® them. The data for all

Views can be copied to the Clipboard or to Excel for further use (. If required, more
Dashboards can be created @. All the Information displayed in your Dashboard will be

calculated in real time when opening the CRM Dashboard or when performing a Refresh. You

can add as many Dashboard pages @9 @ as you wish.
Inserting, ordering and filtering Dashboards as needed:

easyjob Menu e View <o Addresses
Select an Address/Contact <>» Dashboard button
Switch to the Setting mode

<o Ok
Modify the settings (rename, filter, columns, etc.)
Leave the settings mode

NoOU A WN
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Dashboard Views

On the CRM Dashboard, it is possible to display many views from the General,
Invoicing, Resources, Purchase Orders and Statistics categories.

Renaming Views:

easyjob Menu e View <o Addresses

Select an Address/Contact <>« Dashboard button
Switch to the Setting mode

Click the filter symbol of a View

Set the desired filter (e.g. open)

Enter a new Name

oA wN

Invoices 7 ™

Rename | Open Invoices

Number Fir ¢ Open ite Total Total incl. Tax Site Customer Currency symbol Payment Method Open
17-0011 Paid 16/2017  $5,000.00 $5,000.00 Stockholm Prosound Silva Johnson € Remit within 30 days  5,000.00
17-0004 V| Brighton 16/2017 $89,497.00 $89,497.00 Stockholm Prosound Silva Johnson € Remit within 30 days 89,497.00
17-0009 V| Prague 16/2017  $975.00 $975.00 Stockholm Prosound Silva Johnson € Remit within 30 days  975.00
v | Stockholm
v | Standard

[ Copyto Clipboard

(X] CopytoExcel
7. Confirm the new name with the Return key
Leave the Setting mode

Address Main Data
It shows the main data and a picture for an Address.

Main Data -~

% XY Event Productions

101 Sample Drive
75219 Dallas

Phone: 123-456-7892

Mobile Phone: 01234 88889
Company Phone: 123-535-0000
Home Phone: 01234 88889

Fax: 01234 88389

E-Mail: inft its.com
Internet: httpy//www.rm.biz

No other filters. The Communication menu (© can be started directly from the Dashboard.

Activities
This displays the Activities for the selected Address.

Activities Y/ ™ d

Rename | Activities
Start V) Open Name Priority Direction Finalized Manager Regarding Site Contact E-Mail

5/20/2013 90| v | Finalized Customer question about proposal Normal ~Incoming Brad Casagni Brighton Project: 17-0021 Project Future Stockholm Kordes Sanne

) Copyto Clipboard ummer Revival Festival Stockholm Kordes Sanne

Edit Activity

i Cony st e o ugons €} =
8 2:08 Spring-Specia Normal Outgoing Finalize Actvity " Address

Filter by Open and Finalized Activities (. In the Context menu (® you can set an activity as
finalized or open an activity to edit it
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Timeline
This displays the timeline for the Address.

Timeline Y/ C
| ¥ Activities
v | Projects (& e
| Resource Assignments
¥ Invoices 18-0008.02 ITC Show - Location B
¥ | Purchase Orders
¥ | Purchase Invoices
s | Warkshop Activities
[ Copyto Cliphoard
(& Copyto Excel -] 10:00 AM - Phone all the customrs if they got the newsletter
Edit Activity

Finalize Activity

Friday, June 1, 2018

10:00 AM - Spring special as well
10:00 AM - Newsletter June for alf L-Customers

Last minute

18-0008.01 ITC Show - Main ltems
Q Edit Praject

Praject Oueriew

Invoice Project
Tuesday, May 29, 2018
2:30 PM - Customer question about proposal -]
10:00 AM - 18-0007.07 Sub-Rental ABC Product Lounge Part 3
Edit lob
10:00 AM - 18-0007 ABC Product Lounge Part 3 Delete Job

Edit Bill of tems
Print Bill of Iterns

Wednesday, May 23, 2018

10:00 AM - Follow-up Check if event run fine

Filter by Activities, Projects, Jobs, Resource Assignments, Invoices, Purchase Orders and
Workshop Activities (®. In the Context menu (&) you can set an activity as finalized or open an
activity to edit it. Various actions can be selected from the Context menu for Projects (o), Jobs
(@), etc. The time bar for the timeline can be pushed into the past or the future (®.

Timeline in the Address Book

The timeline is also available in the Address Book. Just like for the Dashboard, after selecting
the Address (O you can view the Activities, set Filters (3 or directly edit Activities () on the
Timeline (@ tab.

(-, Address Book = :IE'

<Al> || <All Continents> v | [ Addresses Contacts [JLead |/
Number Company Street ZipCode City  ContactSalutation  Contact First Name  Contact LastName  Contact Phone
1000003.00 XY Event Productions 101 Sample Drive 75219 Dallas
1000003.00 XY Event Productions 101 Sample Drive 75219 Dallas  Dear Sir or Madam 123-555-0000
& Contact 1000003.00 XY EventProductions 101 Sample Diive 75219 Dallas  Dear Madam Kordes Sanne 0123 8888-21
& Contact 1000003.00 XY EventProductions 101 Sample Drive 75219 Dallas  Dear Madam Hans Schmith 0123 8888-12
< >

General  Activities Custom Fields  Invoices Total Sales Resources Jobs  Rating Dot':umergime'""e Facebook

Monday, July 2, 2018

&,

18-0008.02 ITC Show - Location B

Sunday, June 3, 2018

-] 10:00 AM - Phone all the customrs if they got the newsletter
Edit Activity

Finalize Activity

Friday, June 1, 2018

10:00 AM - Spring special as well
v

Dashboard | | @ Communication Print Cipboard Add
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Documents
This lists all of the documents attached to the selected Address.

Attachments 7

Name Description File name File path
BusinessReport2017 BusinessReport2017.pdf C:\Users\aheinrich\Documents\BusinessReport2017.pdf
OrganizationPlan  as at October 2017 OrganizationPlan.pdf  C:\Users\aheinrich\Documents\OrganizationPlan.pdf Edit Link

Execute File

The document can be edited or executed via the Context menu.

Additional Information
This shows additional details about the Address.

No. of employees
Sales

Copy to Clipboard

Additional Information A
Rating: v | Rating
Notes: start up company V| Notes
Industry; Supplier\Eventagency i Industry
Discount Rental: 5% i
Discount Sales: % v | Discount
CRM Owner. Milan Slava Prag V| CRM Owner
Blocking Indicator: Confirm Project/Job, Send E-Mail V] Blocking Indicator
Reason of block: Unpaid Invoice X
CRM Status: Cold Y| CRM Status
Contact Method: E-Mail v | Contact Method
The next big thing: World-Tour 2020
The next big thin

Source: Personal contact during Opening After Show | nextbig thing
Recommended by: Prostage Inc. V| Source
Number of Projects per 50 V] Recommended by
year: ers
Project budget peryear:  $100.00 v | Number of Projects per year
No. of employees 37 V| Project budget peryear
Sales: $500.00 v

v

o™

7|

Copy to Excel

All additional information can be displayed or hidden by means of a filter.

Campaigns
This lists all Campaigns in which this Address participates.

Campaigns |/ (&
Name Description Start End

Summer Special 10 % discount 3/29/2017 2:19 PM 4/5/2017 2:19 PM

Early Bird 5 % discount 1/1/2017 2:20 PM 4/15/2017 2:20 PM

Edit Campaign

Contacts
This shows the Contacts for the selected Address.

Contacts

Salutation First Name LastName CompanyPhone  Home Phone Mobile Phone Fax E-Mail Department Position

Dear Sir or Madam 123-555-0000 01234 88889 01234 88889 01234 88889 info@xyevents.com

Dear Madam Kordes Sanne 0123 8388-21 01234 28839 0123 8888-22 Head HR

Dear Madam Hans Schmith 0123 8888-12 0177 888888 01238888-13 hschmith@xyevents.com Sales CEQ et

&' Communication »

Jobs in progress
All Jobs in progress at the moment.

Jobs in progress /. &
———— [V Rental
Start End [V Sub-Rental Jwn Number Project Name Job Name Out In Manager JobType Status  Service Customer Site Invoiced Opportunity
4120171200 AM 467;  Seles Product show event fair Product show event fair « Rental  Proposed <None> XY Event Productions Stockholm 4000%
9/1/2017 1200 AM 9/3/; Y| Proposed Dance Hall Festival Dance Hall Festival AD Rental Proposed <Full> XY Event Productions Stockholm 80.00%

Confirmed Editlob

Cancaled Delete Job

.

) ' Copy'o Clipboard Edit Bill of terns

X Copyto Excel Print Bill of Iterns

Filter by Rental, Sub-Rental, Sales, Proposed, Confirmed and Canceled. Various actions can be
selected for the Job in the Context menu.
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Projects by Customer
All Projects from today for a customer.

Projects by Customer /. A
————————— V| Rental
Start End V| Sub-Rental t Name Manager Status Type Priority Customer Site Notes
2/10/2017 1200 AM  2/16/2017 Balek ing Center I3 Confirmed Normal XY Event Productions Stockholm
411720171200 AM  4/6/2017 {LY.) Proposed t show event fair cc Proposed Normal XY Event Productions Stockholm Edit Project
Confirmed Project Overview
9/1/2017 1200 AM  9/3/2017 Hall Festival AD Proposed festival Normal XY Event Productions Stockholm

Invoice Project

9/1/2017 1200 AM  12/1/2017 ,. ran Tour 2017 cc Confirmed Normal XY Event Productions Stockholm

Filter by Rental, Sub-Rental, Sales, Proposed, Confirmed and Canceled. Various actions can be
selected for the Project in the Context menu, depending on the status.

Events
This lists all the Events to which the Address was invited.

Events 7 [ S
Date Name Finalized User Campaign Level Status

47372017 12:00 AM  Invitation Clark Cafer Stockholm Opening city store  Address Attended

4/3/2017 1200 AM _Invitation Clark Cafer Stockholm Opening city store Kordes Sanne  Attended sdliEy

4/3/2017 12:00 AM  Inwitation Clark Cafer Stockholm  Opening city store  Address Attended

The Event activity can be edited via the Context menu or by double clicking it directly on the
Dashboard.

Relationships
This lists all relationships with other Addresses.

Relationships Y ~

Relationship Type Address

Customer

Agreements
It shows all existing agreements with the customer.

Agreements [ -
Subject Description Start End Active
Letter of intent cooperation until 2018 3/16/2017 418 PM  12/31/2018 418 PM /]

. X o _ _ ) B Edit Agreement
Master Agreement 10 % discount for minimum 100.000,00 EUR turnover per year 5/1/2017 418 PM  5/2/2019 418 PM

The agreement can be edited via the Context menu or by double clicking it directly on the
Dashboard.

Invoices
This lists all invoices

Invoices ~
T [V¥]| Open

Number Nai[y| Psid Total Totalind. Tax Finalized Site Company Customer Manager  Payment Method  Payment Date Open

170011 CAT[V] Standard 17 $500000 §500000 @  Stockholm wd hin 30 days 3/18/2017 5,000.00

170004 She [ CopyteClipboud  [17  $8349700  $89437.00 s rd ays 3/18/2017 89.497.00

170009 Sun (K] Copyta Breel 17 $97500 §97500 @  Stockholm Standard 7 975.00 ElAElss

17-0014 2017 $20997435  $§208.97435 Stockholm  Standard 20997435

170015 Lat /2017 $18,655.00 Stockholm  Standard 18,655.00

17-0016 3/17/2017  §1328.20 $1328.20 Stockholm Standard  Prosound Silva Johnson Cafer Clark  Remit within 30 days 4/16/2017 132820

Filter by Open and Paid. The invoice can be edited via the Context menu or by double clicking it
directly on the Dashboard.
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Resource Assignments

This displays all resources that are assigned to the Address.

Resource Assignments p
—_ s ental

Sub-Rental > Start
Sales

Number  Process

17-0013.01 Summer Revival Festiy 4/5/2018 10:00 AM

17-0013.01 Summer Revival Festiy 7/1/2018 10:00 AM
Workshop
17-0013.01 Summer Revival Festiy 8/1/2018 8:00 PM
Proposed

17-0013.01 Summer Revival Festiy

v
v
v
V| Purchase Order
v
v
v 8/2/2018 8:00 PM

Confirmed

17-0013.01 Summer Revival Festiv Canceled 8/3/2018 8:00 PM

17-0013.01 Summer Revival Festiy Brighton 8/4/2018 8:00 PM

v
17-0013.01 Summer Revival Festi ¥ Prague 8/5/2018 800 PM
17-001301 Summer Revival Festi Y] Stockholm 8/6/2018 8:00 PM
17-001301 Summer Revival Festi (&) CoPY to Clipboard 8/7/2018 800 PM
Copy to Excel
17-0013.01 Summer Revival Festivor v wrager. 8/8/2018 800 PM

17-0013.01 Summer Revival Festival 1.00 Tour Manager 8/9/2018 8:00 PM

17-0013.01 Summer Revival Festival 1.00 Tour Manager 8/10/2018 8:00 PM

18-0001.04 Daily Session 1.00 Tour Manager 9/3/2018 10:00 AM

End

4/5/2018 8:00 PM
7/1/2018 6:00 PM
8/2/2018 6:00 PM
8/3/2018 6:00 PM
8/4/2018 6:00 PM
8/5/2018 6:00 PM
8/6/2018 6:00 PM
8/7/2018 6:00 PM
8/8/2018 6:00 PM
8/9/2018 6:00 PM
8/10/2018 6:00 PM
8/11/2018 6:00 PM
9/3/2018 10:00 PM

Site
Stockholm
Stockholm
Stockholm
Stockholm
Stockholm
Stockholm
Stockholm
Stockholm
tockholm
Stockholm
Stockholm
Stockholm

Stockholm

Status Job Type Resource

Confirmed Rental  Finn George
Confirmed Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George
Requested Rental  Finn George

Confirmed Rental Edit Resaurce

Edit Job
Edit Job Resource
Open Resource Plan

Resource Status >

Filter by Rental, Sub-Rental, Sales, Purchase Order, Workshop, Proposed, Confirmed and
Canceled. The Resource or Job can be edited via the Context menu or by double clicking it

directly on the Dashboard.

Purchase Orders in progress
All Purchase Orders currently in progress.

Purchase Orders in progress /.
V| Notordered

Dateof Order  Delivery Date 1[v] Ordered ne Supplier

2/14/2017 251PM 2/14/20172:51PM 1|V Confirmed er Prolyte Prosound  $500.00

21472017 257PM 21472017 257pM 1LY Closed sring Prosound  $200.00

2/17/2017 1:07 PM  2/24/2017 1:06 PM 1 ¥ Declined v storage Prosound $1,660.00
[ Copyto Clipboard

(X] Copyto Excel

c

cc

c

Total Description Manager Status Type Site

Not ordered Buying Stockholm
Not ordered Buying Stockholm

Not ordered Buying Stockholm

Filter by Not ordered, Ordered, Confirmed, Closed and Declined. The Purchase Order can be
edited via the Context menu or by double clicking it directly on the Dashboard.

Sales Trends

This shows the Sales Trends for the selected period as a chart.

Sales Trends [ —

Rename | Sales Trends

(~

Personal
V| Brighton
120,000 4 v | Prague
100,000 v | Stockholm
v | Standard
80,0001 [ Copyta Cliphoard
sa000] (X CopytoExcel
40,000
20,0004

04 | 1
2017 Feb Mar Apr May Jun Jul Aug Sep Oct

Sales overview

This shows the Sales Trends for the selected period as a table.

Sales overview 7

T T i
Nov Dec 2018 Feb

)

Proposed Confirmed Invoices Sub-Rentals Purchase Orders

2016 000 2373515 0.00 0.00
2017 79500 221467.36 416404.55 0.00 0.00
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Campaign

CRM campaigns help you with customer actions such as events, mailings, show invitations by
mail and telephone actions. Target groups can be created using marketing lists with special
filters, and then reused. Using the export functions, the data can be transferred to Excel to
create form letters, for example, or to transfer data to a mailing program.

Main Data

Enter a Name (@ and a Description (® in the Main Data (O of a campaign. You can enter a
Start @ and End (® date. As soon as you have added members to your campaign, you can
Add, Edit or Delete (&) them for the activities required for the campaign. The overview shows
the Manager (» and the Status (® of the activity as a quantity and percentage. Document (9)
and E-mail activities can be set up here and applied to all participants by pressing Run @9,

MainDats Members Exporl Activites TimeRecording
Manage all your information needed for the Campaign.

2 I [Send out newsketer in June

Description - Send out newsletter for all XL-Customers at 9 am.
- Send out newsletter for all L-Customers at 10 am.
- In addition all L and M-Customers will get the spring special.

tart 6/ 1/2018 v
6/ 2/2018

ivities

Type Name Start End Manager Duration  Priority  Quantity Finalized Percent
") Spring special as well 6/1/2018 6/1/2018 Brad Casagni Brighton 0 Nomal 16 0 000%
-] Phone all the customs if they got the newsletter ~ 6/3/2018 6/3/2018 Brad Casagni Brighton 0 Normal 16 0 0.00%
=3 0 Nomal

Newsletter June for all L-Customers 16

6/1/2018 6/1/2018 Brad Casagni Brighton

Members

On the Member (@ tab, you can specify the Addresses that should be used for this campaign.
With Add (2 you can use individual Addresses or Leads (3, Marking Lists (+) or Addresses
from existing campaigns (®). By checking the box, the respective CRM Owner (&) will be taken
from the Address for already existing activities. You can see your selection in the Overview (.
See also & Marketing Lists.

) Compaign [e@]=]

Name Country

XY Event Productions  United States

Tom Easy United States

Paul Dancer United States 2> Add Member
Thomas Fox United States

<3 @ Address/Lead
U O Matketing List
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Export

All selected Members (@ are displayed under Export (. Individual Addresses can be edited &
if required and then the displayed list can be exported for further use (e.g. Word form letter) to
an Excel file (.

Typ Nummer Anrede ~ Name Firma Strale PZ Ot "~
100101800 Hello Paul Dancer AV Rental Depot Dallas

Contact 1001016.00 Hello Thomas Fox Meeting Today Dallas

Address 1000003.00 Dear Siror Madam XY Event Productions XY Event Productions 101 Sample Drive 75213 Dallas

Marketing List  1000003.00 Dear Sir or Madam XY Event Productions XY Event Productions 101 Sample Drive 75213 Dallas

Contact 1001017.00 Dear Madam Tom Easy Audio Visual Service Dallas

Marketing List  1000061.00 Dear Madam Alan Andersen 106 Hampstead Road 3660 West Allis

Marketing List  1000056.00 Abdullah Aaron 10 Pencroft Way Manchester 3177 Zagreb

Marketing List  1000058.00 Akim Alvarez 1040-c Acom Drive 3560  ‘West Palm Beach

Marketing List  1000059.00 Alan Amdal 10430 Shady Trail Suite 3598 West Hempstead

Marketing List  1000060.00 Blan &ndersen 1055 Westgate Drive 3600  ‘West Bridgewater

Marketing List  1000062.00 Alastair Andersen 106 Hampstead Road 3766 ‘Wellington

Marketing List  1000063.00 Alberto Andersen 106 Hampstead Road 3841 Welington v

< >
L

[ Concal |

Exporting the Member List:

easyjob Menu <>« CRM <>« Edit campaign
Select a campaign

Se Ok

Se Export

Define the storage location and assign a file name
Se Save

o Uk W =

Activities

All the individual campaign Activities 3 are displayed on the Activities () tab. You can limit
your selection with the Filter options @). You can see which activities have been Finalized (®
and by whom (®. You can select multiple Activities (&) and finalize them together @.

Slettl\:\ 5/ 8/2018 VI End[@ 6/14/2018 Vl Manager [] ‘ng Brad Casagni Bghton [ Include Groups

od | | 3 0nly runring Activities °

End Type Addess Name Priotity  Direction  Manager Finalized  Finalized by "
67172018 6/1/2018 alex Andrade Newsletter June for all L-Customers Normal  Outgoing  Brad Casagni Brighton Brad Casagni Brighton
6172018 6/1/2018 & Alex Andre Supryanata Newsletter June for all L-Customers Normal  Outgoing  Brad Casagni Brighton M Brad Casagni Brighton
67172018 6/1/2018 £ Alex ANDREADIS Newsletter June for all L-Customers Normal  Outgoing  Brad Casagni Brighton M Brad Casagni Brighton
6172018 B/1/2018 Alexander Andrew Barker  Newsletter June for all L-Customers Normal Outgoing  Brad Casagni Brighton %) Brad Casagni Brighton
6/1/2018 6/1/2018 £  Abdullsh Aaron Newsletter June for all L-Customers Normal  Outgoing  Brad Casagni Brighton [ Brad Casagni Brighton
8/1/2018 6/1/2018 £ Akim Alvarez Newsletter June for all L-Customers Nomal  Outgoing  Brad Casagni Brighton O
6172018 6/1/2018 £ AlanAmdal Newsletter June for all L-Customers Normal  Outgoing  Brad Casagni Brighton ] o
8/1/2018 6/1/2018 £ AlanAndersen Newsletter June for all L-Customers Normal  Outgoing  Brad Casagni Brighton 1
6/1/2018 6/1/2018 & Alan Andersen Newsletter June for all L-Customers Nomal  Outgoing  Brad Casagni Brighton O
6/1/2018 6/1/2018 £ Alastair Andersen Newsletter June for all L-Customers Nomal Outgoing  Brad Casagni Brighton O
6/1/2018 6/1/2018 £  Alberto Andersen Newsletter June for all L-Customers Nommal Outgoing  Brad Casagni Brighton O v

QFindize [ Eat
List  Preview
Name Description Name Path

Scan ‘ EreCite

o ][ conen
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Event attendance

You can create the organization of an Event with a campaign. As soon as you create an Event
type activity, a tab is created in the campaign called Event attendance (0. There you can see an
overview with the Status (@ of your Invitations, the corresponding Quantity 3 and the names
of the Participants ().

MainDats Memhers Exporl Activiies TimeRecotdng Event aflendsncs
Displaysstatus of event attendance
m@ Hams Member
= Accepted

= Invitation

Aecepted Irvvstion BUDSO0701 Kondes Sanne °

- Attended

= Invitationby mal

Attended Invitation by mail 100096700 Yasset Zippa
= Invitation decined
= Invitation by mad
Inwitation decined  Invitation by mail 1000553 00 Lee McCowan
= Moresponse
= Invitaon
N respanse Invitation 100003000 Fortend Crew Support
= Hominated
= Invitaton

Creating a campaign
1. easyjob Menu S CRM <o Create campaign
2. Enter a Name and a Description, if necessary.
3. Enter astart and end date

MarDais Munibsie Exbad Activites: T Rauid
Manage: all yaur information needed for the Campaign,
Marns [Eary Bid |
Description 5% discount -
Start 6/ 1/2018 ~
End 6/20/2018
Activities
Type Mame Stat End Manager Duration Prioity  Quantity  Finalized  Percent -
e [ ade | R
| oK H Cancel |

. Select the Members tab
5. <o Add

Select the members from Addresses/Leads, Marketing Lists or existing Campaigns e
Ok
ﬁ} Campaign E@

MainD, Bembars Eanor! Actinbes: Tine Flocoss
Displays the Members.

b Add Member »
Type  Mumber  Name County
I () Address/Lead
@) Marketing List
() Campaign
Use CRM owner fiom Addiess
o |
Add WElEE
[ ok || Concel

7. Select the desired list < Ok

8. < Main Data

9. <. Add

10. Create the activity (e.g. Event)

11. Enter the data (e.g. Send invitation)
12. Save
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Editing or starting a campaign

You can edit individual campaign activities or start a campaign with Run, starting all activities

(Document or E-mail type) for the selected addresses.
Editing individual campaign activities:

easyjob Menu S« CRM S« Edit campaign
Select a campaign

e Ok

S>e Activities

Select the activity with the corresponding Address
e Edit

Enter any necessary information

Check the Done box

0 No AW =

Starting a campaign activity:

1. easyjob Menu <« CRM <. Edit campaign
2. Select a campaign

3. e 0k

4. Select the activity you want to Run.

5. SeRun

You can only completely start one campaign activity. If you have already edited individual

activities, this is no longer possible.

After clicking Run, the activity is carried out for all addresses and the individual activities are set

to Done. The main data overview shows these activities as 100% finalized.

2+ Campaign o[-

MainData Members Exporl Activites TimeRecording

Manage all pour information needed for the Campaign.

Mame:

Description

[Last minte advertising folder send with form letter. |

Standard

Statt 6/ 1/2018 |
End 6/20/2018 ~
Activities
Type  Name Start End Manager Duialion  Prioity  Quantity  Finalized |Percent |
Lastminute  6/1/2018 6/1/2018  Brad Casagni Brighton 0 Nomal 16 16| 100.00% |
Add Edit Delete
oK Cancel

For a mailing action (newsletter, etc.), we recommend entering the data (content, participants)
in an easyjob campaign, exporting the Addresses and sending the data to a suitable newsletter

tool.
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Marketing Lists

With marketing lists, you can prepare the target groups for your campaigns. The marketing lists
can be static or dynamic. Static marketing lists are assigned manually to addresses and
contacts. With dynamic marketing lists, addresses and contacts are created on the basis of data
filters. In this way, you can create a target group with type-M customers. If you open this filter
again after a certain period of time, the changes to this member group (new M-customers that
were previously not on the list or previous M-customers that are no longer M-customers) will be
displayed and you can adjust the list.

When creating a market list enter a Name (), Description (2, if it is a Static () or Dynamic (®
List type (3, and for dynamic lists, a Filter (&). Select the Address with Add (@.

) Marketing List - o X

ame Al XL Customers ‘

escription All XL Customers out of address book from 6/20/2018.

Qlisl type Static% Dynamic

Filter

Members

Typ Nummer Name ~
Contact 1000031.00 Adam Abdullah

Contact 1000168.00 Cafer Clark

Contact 1001025.00 Dieter Nussbaum

Contact  1000309.00  Fisher Georgiou

Contact 1001019.00  Silva Johnson

Contact 1001016.00 Thomas Fox

Contact 1001017.00 Tom Easy e v
Add Delete

OK Cancel

Static Marketing Lists
Creating a Marketing List:

1. easyjob Menu <« Master Data S>e Marketing lists

2. SeAdd

3. Enter a name/description (e.qg. all XL-customer contacts)

4. e Static list type

5. SeAdd
&, Addresses - u] X
- T O - (U .
%ﬁ?}; ?gg}hgg o Evdﬁvm‘s s E‘Z‘E?TEZM E|N E‘IL“““ éi%ﬁi!ﬁiﬁ'a"”" E‘ e
Conae 10027 00y g P QEZ'JMM Ao B e

6. Limit the selection, for example with Address Type @ and Contacts (2

7. SeCl+A®

8. e Ok®

9. S0k
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Dynamic Marketing Lists

Creating a Marketing List:

easyjob Menu <« Master Data e Marketing lists

S Add

Enter a name/description (e.g. all M-customers)

Filter <o Edit

1

2

3

4. <« Dynamic list type
5

6. Se Filter symbol <> Edit
7

Define the filter by defining Value1 (@ (e.g. Address Type.Name), the Operator () and

Value2 @ (e.g. Customer (M)) from the Selection (.

(" Data Filter - O 'Y
Nare

Trtek conlimed fohs szl [Adcress Type Name

Summe angebotener Jobs

Summe abgesater Jobs perstor @)aluel = Walue? OWsluel © Wl

Aehellickiog Niclung OWslusl » Valus? (O)Waluel »=Val

Corfimed Projects of a Project Type

Last Activity OWaluel ¢ Valie2 (O)Waluel <=Vl

Cii G OWaluel = "Value2 O)Valuel =Val

Country

Industry OWaluel = Value2 ™ (OValuel &Val
£ Address Ty -

e °/alu52 [Customer () B

£ Contact

Last Name .

Fist Name e

Phaone |Mdress Type.MName = Customer (M) |

M
< B = ° ad || Edt [ Dele |
{ Address Typs. Name - Customer (M)
| Apply 9 oK ‘ ‘ Cancel

8. e Add ® Se Ok ®

2 Members - [m] X
Fiter 07 \’ s Ty Deaiinas = Conore ]
Member type @ Both O Addresses O Contacts
esult eilter -
Number Name Type Number Name Type
0 york Lighting Rental [x] 1000031.00 york Lighting Rental Address
0 Adam Abdullsh [« 1000031.00 Adam Abdullsh Contact
0 Meeting Today ] 1001016.00 Meeting Today Address
0 Thomas Fox L 1001016.00 Thomas Fox Contact
0 Audio Visual Service ] 100101700 Audio Visual Service Address
0 TomEasy 1001017.00 Tom Easy Contact
0 AV Rental Depot 1001018.00 AV Rental Depot Address
0 Paul Dancer 1001018.00 Paul Dancer Contact
o ] (=] 11l 0 Total 1 O 1m0 (] (N | 0 Total 1
| Update 0K || Cancel

]

9. The utilized Filter (®, is shown on the right (D and the Result (® is shown on the left

10. < Apply and Ok

11. The list is generated and the result is displayed

Contact  1000031.00  Adam Abdullsh
Addiess 100101700 Audio Visual Service
Addiess  1001018.00 AV Rental Depat
Addiess  1001021.00  Catering 24 h
Addiess  1001016.00  Meeting Today
Contact 100101800 Paul Dancer

L+ Marketing List - O 'Y
Name [ArM Custamers ‘
Desciiption ‘ ‘
List type () Static (@ Dynamic () BIC

Members
Tup Murnmer Mame

v
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Before you can start a campaign with the dynamic marketing list, you can check if anything has
changed with the member group (e.g. there is a new M type customer, or customers who are
no longer M type customers, or you would like to use the main contact for the Address and not
the individual Contacts).

Editing the dynamic marketing list:

1. easyjob Menu <>« Master Data <o Marketing lists
2. Select the list to be edited (e.g. all M-customers)
3. S Edit
4. Filter < Edit
21+ Members - O X
Filter e"\f [ Address Tupe.Bezeichnung = Customer M)
tember typs (® Both (O Addresses (O Conkacts
Result QF\Ilel
Hurber Name Type Humber Name Type ]
1000031.00 pork Lighting Rental Address { T000031.00 pork Lighting Rrental “ddiess
1000031.00 Adam Abdullah Contact X | 1000031.00 Adam Abdullsh Cortact Q
0 Genius Events CZ 4 1000309.00 Genius Events CZ Address
0 Fisher Georgiou 1000209.00 Fisher Georgiou Contact
10010716.00 Meeting Today Address 1007016.00° Meeting Today Addiess y
00101600 Thomas Fox Contact 1001600 Thomas Fox Cantact
1001M17.00 Audio Yisual Service Address 0 Audio Visual Service
1001017.00 Tom Easy Contact 0 TomEagy
1001018.00 AW Rental Depot Address 0 &% Rental Depat
100101800 Paul Dancer Contact 0 Paul Dancer
a E| [ ] | 0 Total 13 O ;O 0O [ 0 Totdl [ 3
Q Update Cancel

The right side of the table @ displays the set Filter (2, the Addresses and Contacts that fit the
Customer M Filter. All Rows (3 that are not selected contain data that still apply to the filter
like before. Rows that are marked green (&) were added new to the right side and are Cus-
tomer Type M, they are not displayed on the left side and are therefore marked in red. The Ad-
dresses marked in red and the corresponding Contacts on the right side (® are no longer M-
type customers and are marked in green on the left. With this color coding, you can check the
filter and the changes and perform an Update (&) or continue customizing the list.

21+ Members - O X
Filter T [ Address Tvpe.Bezeichnung = Customer M)
Member type O Bath @ Adglesses (O Contacts
Fesult Filter
Murber Mame: Type [ Humper Hame Type
1000031.00 yark Lighting Aental Addiess x 1000031 UFI yor_k L\_gl:\tlng Rental Addiess 8
1000031.00 Adam Abdullsh Cortact Q 0 Adam Abelllsh [
0 Genius Events C2 4 000303.00 Gerius Events CZ Addess
1001016.00 Meeting Today Addiess | 1001016, UU_ Meeting Today _Addless 8
1001600 Thomas Fox Cantact @ 0 Thomas Fox T
1001M7.00 Audio Visual Service Address 0 Audio Visual Service Q
1001017.00 Tom Easy Cantact Q 0 Tom Easy
100101800 A% Rental Depot Address 0 AV Rental Depat Q
1001016.00 Paul Dancer Cantact (117 0 Paul Dancer
k S
| 7o [ Tl 0 Total 12 O 1.0 (| H 0 Total 12
L2 ypens Corce

If, for example, you want to use only Addresses and no Contacts in your marketing list, select
the Member type (in this example, Addresses (). The filter will be used and displays which Ad-
dresses were originally in the list and still apply for the filter (®, Addresses that were newly
added are marked in green (9, Addresses that are no longer M-type customers are marked in
red @), all available Contacts are also marked in red @), so the list is only filtered by Addresses.
Update @ generates the list.
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21+ Members - O 'Y
Filter bif [ Address Twpe.Bezeichnung = Customer M)
tember type @® Bath (O Addresses (O Contacts
Result Filkzr
Number Mame Type g Number MName Type
1000031.00 vork, Lighting Rental Address 1000031.00 yark Lighting Fental Addiess
1000031.00 Adamn Abdullah Contact x 1000031.00 Adam Abdullsh Cantact
0 Genius Events CZ 4 1000309.00 Genius Events CZ Address
0 Fisher Georgiou 1000309.00 Fisher Georgiou Cantact
1001016.00 Mesting Taday Address 100101600 Meeting Todsy Address
1001016.00° Thomas Fox Contact 1001016.00  Thomas Fox Contact
1007017.00 Audio Visual Service Address 0 Audio Visual Service
1001017.00 Tam Easy Contact 0 Tom Easy
1001018.00 AY Rental Depot Address 0 & Rental Depot
1007018.00° Paul Dancer Contact 0 Paul Dancer
1001013.00 Prasound Address 1001019.00 Prosound Address
10M1018.00° SikeaJohnson Contact 100101900 Silva Johnson Contact
1007021.00 Catering 24 h Address 1001021.00 Catering 24 h Addiess
] 40 o | 0 Total 13 ] 20 (| [N | Total 13
7.
Update Cancel

In order to customize the suggested filters further to your needs, you can update the data in the
result list in blocks or update the items individually or delete them. The color coding makes it
easier to customize the marketing list. You can mark a row @ for example and add it to the
result list using the blue arrow (2. For a better overview, the number of currently selected rows
is displayed (3, as you can use the Ctrl key to select multiple entries at the same time and add
them to the result list. You can select existing entries and remove them completely from the
selection (). If you still want to keep the red marked Addresses and Contacts, which in this
current example are no longer M-type customers, in the marketing list, add all red marked rows
with the red arrow (® back to the result list. After you have checked the newly added M-type
customers, and deleted any Addresses you do not want, you can move them to the results list
them with the green arrow (&). Ok () generates the desired list.

Newsletter Status

With the help of the dynamic marketing lists, you can add a filter about the Newsletter Status
(@ in the CRM Advanced (» category and only use customers with a Subscribed (3 Newsletter
Status in the Item Master Data.

(" Data Filter

oC_HM Advanced ~

No. of employees

- Sales

- Contact Method

- Source

- Recommendation

- The next big thing

- Projects per year

- Budget per year

| Status

. Begisition channel

. Newsletter Status a
- Advanced CRM Contact

! Source

Valuel  [CRM Advanced Newslstter Status

Operator @Valuel = Value2
OWaluel > Value?
OWaluel ¢ Value?
OWaluel = "Value2
OWaluel = "Valie2 *

(O Valuel <> Wal
O)Valuel >=Val
(O Valugl <=Val
OWaluel =Valu
(O Value! &Vl

Vale?  [Subscribed

w

Invited
Preview —|Denied

|CHM Advanced. Newslstter Status = Subscribed |

Recommendation
»
s Add Edi Delete
and
( CRM Advanced Mewsletter Status = Subscribed)
Apply oK Cancel

See also B CRM Advanced.
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Marketing Lists from the Business Information Center

Marketing lists can also be created based on a statistic from the Business Information Center.
In this way you can preselect based on the customer segment, sales during a certain period, the
customer's language, rating, the newsletter recipient and much more.

Creating a marketing list from the BIC:

easyjob Menu e Master Data S>e Marketing lists
e Add
Enter a name/description (e.g. all M-customers)

S>e BIC list type
Select a Statistic

2L+ Marketing List - O 'Y

Ui W =

Name Top 20 Clients by Invaiced Sales

Description from BIC

List type O static O Dynamic [@ BIC Top 20 Clients by Invoiced Sales v ﬂ
Filer Edit

Members

Tep Mummer  Mame

Add

QK Cancel

6. Filter & Edit

Proceed in the same manner as for dynamic marketing lists. Alternatively, you can edit the se-
lected statistic from the filter view.

21+ Members - O X
Fiter Stat[ 1/ 172016 ~| End[ 5 172018 ~| Site  [Gtockholm, Praue, Brighton | | Company | Standard v
tember type @® Bath () Addresses () Contacts
Result Filkzr
Number Name Type x Number Mame Type

0 Frosound 1007019.00 Prosound Address

0 Experts 4 1001003.00 Experts Address

0 Print Inc 1000008.00° Print . Address

0 ACME Prolne. 1000007.000 ACME Prolne,  Address
| (| o O 10 0 Tol 4 O 4.0 (=] 0 M i Total 4

| Edit Statistic i Update Cancel
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