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The instructions in this manual are for informational purposes only and are subject to change.
Protonic Software GmbH assumes no liability. The software described in this manual requires a
license.

The individual functions are described using screenshots. Depending on your easyjob license,
operating system or Office version, the functions and screenshots you have in your environment
may differ from this manual or may only be available in later versions.

This manual or any portions thereof may not be copied or digitally reproduced without the written
permission of protonic software GmbH.

protonic and easyjob are registered trademarks of protonic software GmbH in Germany and other
countries.

Microsoft Windows, SQL and Office are registered trademarks of Microsoft Corp. in the USA and
other countries, List & Label is a registered trademark of Combit Software GmbH.

Manual Version April 2018

Documentation based on easyjob® Version 6.8.1.33

Copyright © 2018
protonic® software GmbH
Frankfurter Landstr. 52
63452 Hanau
Germany

www.protonic-software.com
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Information about the structure
and content of this document can
be found here.

INTRODUCTION
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Important notice
This manual will help you get started with the easyjob 6 rental software Workflow Engine
module.

The development of the easyjob rental software as well as the documentation has been done
with great care. The individual program functions are constantly checked through our Quality
Assurance Process. However, errors can still occur.

Main Office
protonic software GmbH
Frankfurter Landstr. 52
63452 Hanau
Germany

http://www.protonic-software.com

Support
You can find more information about the support options on-line at http://www.protonic-
software.com/en/easyjob/corporate/support/.

In addition, there is a support forum where you can exchange information with other users. The
support forum can be found at http://forum.protonic-software.com

Training
We offer customized training programs for the following extensive topics.

To learn more, please visit our website at

http://www.protonic-software.com/en/service/training/ or contact our sales office at

sales@protonic-software.com.

About this manual
The individual functions are described using screenshots of easyjob license 6. Depending on
your easyjob license, the forms you have in your environment may differ from the screenshots
shown in the manual.

http://www.protonic-software.com/en/home/overview/
http://www.protonic-software.com/en/easyjob/corporate/support/
http://www.protonic-software.com/en/easyjob/corporate/support/
http://forum.protonic-software.com/
http://www.protonic-software.com/en/service/training/
mailto:sales@protonic-software.com
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How to use this manual
This document uses the following standards

Functions that require a license
Individual program functions are made available in your easyjob environment based on your
license. This may concern individual program functions or entire modules.

Functions that are only available in individual modules are marked with minimum-edition
symbols s, m, l or x. Some functions are limited in easyjob S. There is no indication of
this. You can find the limitations in the version comparison matrix on our website.

Functions that are only available by subscription are marked with the symbol \.

For example:

l The function is only available in easyjob L
and easyjob XL

l\ The function is only available in easyjob L
and XL with a current subscription.

easyjob-specific terms
In order to make a description better understood, in some cases easyjob-specific terms are
highlighted with a color.

For example: with the Project and Job Groups, you also have the possibility to select a
Template.

Work steps, buttons, actions and menu paths
Individual work steps, actions, menu paths or clicks are separated from each other or initiated
by the symbol "p".

Buttons, menus, tabs, etc.  used in context are highlighted in color.

Example 1: Check the box in the Activating the List Editor field.

Example 2: easyjob Menu p View p Monthly Overview

Example 3: p Help

Example 4: p Ok

Reference to other chapters
References to other chapters and sections are marked with a manual icon and displayed in
color.

Example: See section f Important information.



©
 p

ro
to

ni
c s

of
tw

ar
e G

m
bH

Workflow Engine - How to use this manual

8

Important information
Important information is highlighted in orange and presented with a light bulb.

Example:

This information is important. This information is important. This information is important. This
information is important. This information is important. This information is important. This
information is important. This information is important. This information is important. This
information is important. This information is important. This information is important. This
information is important.

Special keys
Special keys are represented with the following symbols:

Phrasing
In this manual and in the easyjob examples, terms such as employee, assistant, technician or
carpenter are used both for men and for women.

Special key Explanation

Windows key

Tabulator key

Arrow keys

Return key

Context Menu key

Escape key

Function key 1

+ A Control key. Keep the control key pressed down and
press the A button.

+ H Alt key. Keep the Alt key pressed down and also press
the H button

Delete key
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Screenshot explanations
The screenshots will be explained using numbers !"§ and arrows  marked.

Screenshot highlights will be marked with orange frames.

Additional documentation
In order to make it easier to become acquainted with and consult the easyjob documentation,
we have divided it into multiple sections.

You can find an overview of all documentation on the following website.

http://www.protonic-software.com/en/service/downloads/

http://www.protonic-software.com/en/service/downloads/
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With the easyjob Workflow Engine
Module, you can reach a fully new
level with your work processes.
Create your own Workflows and
you will become more efficient than
ever.

WORKFLOW
ENGINE
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With the easyjob Workflow Engine module, you can optimally connect your own work pro-
cesses with easyjob by customizing or creating Workflows. By integrating Workflows, you can
standardize your worksteps from different areas and create a new world of process optimiza-
tion for yourself, your employees, and your customers.
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Installation and activation
Go to the easyjob program settings to activate the easyjob Workflow Engine module. A
separate installation is not required.

Activating the Workflow Engine module

1. easyjob Menu p Tools p Settings
2. p Program Modules tab
3. Select Workflow Engine

4. p Ok

easyjob must be restarted to activate the settings.

Please note that after activating the Workflow Engine module, the authorization process in the
Purchase Invoice will no longer be available and can be replaced, if needed, by a Workflow. A
corresponding warning message will be displayed prior to activation.
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User settings
The right to use the Workflow Engine is defined in the user settings.

Assigning the user right:

1. easyjob Menu p Tools p Manage Users
2. p Select a User
3. p Edit
4. p Access Rights tab
5. p Workflow Engine
6. Assign the desired rights

7. p Save
8. p Ok

Workflow Engine
After you activate the Workflow Engine Program Modul, you can trigger the Workflows
assigned to processes and view the triggered Workflows. In the Navigator and easyjob Today
you’ll see your open Workflow authorizations. You’ll need the Workflow Engine right, when
you want to create and administrate Workflows.

Workflow Administrator
As the Workflow Administrator, you can access the f Workflow Manager, the f Workflow
Definitions and therefore the f Workflow Designer. You can see all open Workflow authoriza-
tions in the Navigator und in easyjob Today.

Ignoring Blocking indicators
Due to the Workflow, it is possible to block processes via Blocking Indicators (e.g. Allow
printing or Permit status changes). With the Ignore Blocking Indicator right, you can bypass the
block also if the condition is not fulfilled on the workflow side.
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Workflow licensing
The functionality of the easyjob Workflow Engine module differs depending on the type of
license. Without a license, you can edit parameters of existing Workflows. Workflows created
individually by protonic software can be imported.

A license is required to be able to make full use of the Workflow Designer.

Individual Workflows
Independently of your Workflow license, we offer the possibility to create individual Workflows
according to your specifications or adapt customer-specific Actions to already existing
Workflows. For more information, please contact our Support.

Functionality Without a
license

Workflow
Engine

Workflow
Engine
Advanced

Executing Workflows
(Standard Workflows or individually designed by
protonic software)

X X X

Importing Workflows individually designed by
protonic software

X X X

Workflow Designer functionality

Customizing parameters in Workflows X X X

Creating and designing existing Workflows X X

Basic actions (conditions, operators, ...) X X

Email and Message Action X X

Authorization and Blocking Indicator Action X X

Create CRM Activity Action X X

Create Job Costs Action X X

Book Resources Action X

Book Items Action X

Parameter Query (Dialog) X

http://www.protonic-software.com/en/service/support/
http://www.protonic-software.com/en/home/overview/
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Shortcuts
Various shortcut functions are available to you in the f Workflow Designer to create and edit a
Workflow.

Shortcut Explanation

Delete selected Action

 + C Copy (when exactly one Action is selected)

 + V Paste

 + plus Zoom in

 + minus Zoom out

 + A Mark everything except Start, to move it

 + Pos1 Zoom

 + Mousewheel Zoom 100%

 + Z Undo

- Add/delete a connection
- Add/delete an action
- Changing parameters

Right mouse button + move
mouse

Scroll
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Workflow type
The type of Workflow is defined by an automatically, manually or Validation Action, which
causes the Workflow to start. The respective Trigger Event for the actual Workflow is listed in
the f Trigger Event.

Automatically
Workflows can be triggered automatically (e.g. when creating a Project or a Job, when
changing the Project or the Job Status, when creating, changing, saving or finalizing Purchase
Invoices, Purchase Orders or Invoices or when checking a Job in or out).

Manually
A manually Workflow must be actively triggered by the user by means of a mouse click. In the
Project, Job, Cost Planner, Purchase Order, Purchase Invoice areas, the Workflow symbol is
displayed next to the Log View when the Workflow is active. By clicking it, the active
Workflows that are available and that can be started by clicking on them are displayed

Items Workflow
Items Workflows can also be triggered manually and are used within a Bill of Items to directly
control the Items for an entire Job or the Item in a Group.
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Here, it is possible to create query dialogues (e.g. the size of the stage) and then automatically
book the corresponding item (stage elements that fill up exactly this size) in a certain Group.

Validation
When creating Leads, Addresses, Contacts, Items, when an attempt is made to save the entry,
a form validation Workflow is triggered. This can prevent an address from being saved if, for
example, the zip code, telephone number or other mandatory entry is missing. Likewise, if a
user attempts to print a Purchase Order, Project, Job or Invoice, the Validation Workflow can be
activated if you want to link a certain condition in order to print a Job.

Trigger Event
Overview Table

Workflow Type Trigger Event Object

Automatically Create Project, Job, Purchase Order, Purchase
Invoice,

Save Purchase Order, Purchase Invoice, In-
voice, Resource Status (vacation, sick
leave, etc.)

Change Project status, Job status, Purchase Or-
der status

Finalize Purchase invoice

Check-out, check-in Job

Manually Project

Job

Invoice

Purchase Order

Purchase Invoice

Purchase Invoice Line Item

Purchase Invoice Assignment

Items Workflow (Job)

Items Workflow (Group)

Validation Form Lead, Address, Contact, Item

Printing Project, Job, Invoice, Purchase Order
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Workflow Definition
A Workflow defines how the Workflow should take place all Actions, Variables, Queries,
Calculation Operations, Blocking Indicators, etc. are packetized in f Workflow Designer.

Workflow Instance
As soon as a Workflow is started, the Workflow is filled with data (its variables, queries, etc)
and the Workflow executes a so-called Instance, by completing Actions according to the
specific Workflow Definition. All the relative information needed for execution is saved in the
individual Instance.

Trigger Mode
With Trigger Mode, you can define how the Workflow Instance should be executed.

With the Client-Site Trigger Mode, you can start an Action directly on the user client (Parameter
Dialog). Here, the Workflow runs in the foreground (on the Client). Workflows with a Once,
Multiple Instance, or One Active Instance Trigger Mode run in the background (on the Server).

A Workflow with one active Instance (e.g. waiting for authorization from another user) can run
or wait even multiple days. In the case of an active Workflow with Client-Site, the user must
first carry out the action specified by the Workflow (e.g. enter a zip code in the Address Field,
enter a stage size in the Item Booking) in order to work further in the program.

Trigger Mode Description

Once The Workflow runs only one time, then
never again. Even if the Trigger Event (e.g.
saving a Project) takes place again

Multiple Instances The Workflow is started again as soon as
the Trigger Event (e.g. saving a Project)
takes place again

One Active Instance The Workflow always waits first for author-
ization before it runs a second time
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Workflow Manager
With the Workflow Manager you can see all Workflows at a single glance. Being able to filter
according to the Period !, Priority (High, Low, Normal) ", the Process § in which the Work-
flow (e.g. Job: 18-0010.02 Conference) is assigned, the Workflow itself $, the Trigger Event
% and the Status (Canceled, Finalized, Error, Initialized, Waiting, Running) & makes search-
ing easier. The Workflows can also be narrowed down according to Triggered by / or Waiting
for (.

Opening the Workflow Manager

1. easyjob Menu p View
2. p Workflow Manager
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Workflow in Navigator and in easyjob Today
In the Navigator and in easyjob Today, you can display all open Workflow information and filter
accordingly (e.g. according to priority).

Workflow in easyjob processes
In all easyjob processes where Workflows are used, the Workflows are listed on a separate Tab.

Project/Job
The Workflow tab ! provides detailed information about the Workflow processes in the
respective Project/Job. You can display the Workflow for the Project or for individual Jobs ".
The Workflows are listed with various information §. If there is more relevant information
(e.g. for user requests) for a Workflow, this is also listed $. To receive a better overview, you
can filter the list by the Blocking Indicators %.

Displaying Workflows in a Project/Job

1. easyjob Menu p Projects p Edit Project
2. p Select the Project p Ok
3. Select the Project or Job
4. p Workflow tab
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Purchase Order
The Workflows are listed with a variety of information ". If there is more relevant information
(e.g. for user requests) for a Workflow, this is also listed §. To receive a better overview, you
can filter the list by the Blocking Indicators $.

Displaying Workflows in the Purchase Order

1. easyjob Menu p Purchase Order p Edit Purchase Order
2. p Select Purchase Order p Ok
3. p Workflow tab

Purchase Invoice
Same as f Purchase Order.

Displaying Workflows in the Purchase Invoice

1. easyjob Menu p Controlling p Edit Purchase Invoice
2. p Select Purchase Invoice p Ok
3. p Workflow tab



©
 p

ro
to

ni
c s

of
tw

ar
e G

m
bH

Workflow Engine - Workflow in easyjob processes

22

Invoicing - Invoice
Same as f Purchase Order.

Displaying Workflows in the Invoice

1. easyjob Menu p Invoicing p Edit Invoice
2. p Select Invoice p Ok
3. p Workflow tab
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Workflow Definitions
You can edit the available Workflows in the Master Data. In order to filter existing Workflows,
you can use the Search Text Field !, and/or limit the displayed Workflows according to the f
Workflow type (Automatically, Manually, Validation) and the f Trigger Event " (e.g. Job
created, etc.). Double click § or click Edit ( to open the Workflow Engine. A sortable column
$ displays if the Workshop is currently active. A Workflow can be exported % and imported
&. You can add Workflows / by copying an existing one, using a Workflow from a template,
or by creating a completely new one.

Creating a new Workflow

1. easyjob Menu p Master Data p Workflow Definitions
2. p Add p Create new

As soon as you edit a Workflow DefinAition or would like to create a new one, the f Workflow
Designer opens.
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Importing a Workflow
Workflow definitions have the file format .ejwd.

Importing an existing Workflow:

1. easyjob Menu p Master Data p Workflow Definitions
2. p Import p Import
3. p Select Workflow

4.  p Open
5. A preview is shown, change the name if necessary

6. p Ok


























